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 Learning Objectives for Module Six 
 

After completion of Module Six, you should be able to: 
 

• define at least 25 therapeutic property terms of essential oils 
• understand how aromatherapy works in a holistic framework 

• identify the main methods of application of essential oils 
• identify general cautions for using essential oils 

• identify contra-indicated groups in using essential oils 
• identify how to conduct an aromatherapy consultation professionally 

• understand the steps in taking a client's case history 
• identify and describe at least 20 health conditions 

• understand the terms used to describe the aroma of an essential oil 
• identify 9 essential oils from the Rutaceae plant family. 
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Chapter One 

Essential Oils Within a Holistic, Clinical, & Cosmetic Framework 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1.1 Cosmetic and Clinical Applications of Essential Oils 
 
So far in this course, you have studied essential oils botanically and chemically, learning about the 
various components which make up both plants and oils. Module Three looked at how essential oils 
interact with the body on a physical level. In Module Four, you discovered the physical and emotional 
properties of essential oils. All of these separate factors combine to give you a greater understanding of 
how you can potentially use essential oils in a holistic framework. 
 
1.2 The Definition of Holistic 
 
Holistic means “whole” – or, put another way, systems which integrate and work together to make 
something “whole.” Therefore, the use of essential oils is not a “stand-alone” therapy. In fact, essential 
oils can be combined with many other therapies, products, and different parts of your life to fulfill 
their potential for use. 
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You can combine the use of essential oils with other therapies such as: 
 

• reflexology 
• acupuncture 
• massage 
• reiki 
• crystal therapy. 

 
You can study various courses which specialize in how to combine essential oils with each of these 
therapies. 
 
However, certain therapies don't work so well with aromatherapy: for example, homeopathy. Some 
essential oils are contra-indicated for use with homeopathy because the benefits of one therapy may 
counteract the effectiveness of the other. In addition, the use of essential oils may interact with some 
forms of medication. 
 
As an aromatherapist, your aim is to try to restore balance within an individual when they present you 
with a particular health concern – this will help the body to “become whole” once again, when the 
problem in question has been successfully addressed. 
 
Chapter 4 and Chapter 5 of Module Six discuss how to take notes and record the health history of a 
client when deciding on an appropriate essential oil blend for them. You will take into account their 
physiological, emotional, and often their spiritual, needs when doing so. You will need to learn to 
observe non-verbal signals and be empathetic to their situation. All of these factors make up the 
holistic picture –helping someone to become “whole” again. 
 
1.3 The Definition of Cosmetic 
 
Cosmetic is a term which is used to describe many types of beauty and skincare products as it means 
“to improve or to beautify the appearance” of a person or object. However, cosmetic aromatherapy 
products can also be clinical in their application, if they contain true essential oils. 
 
1.4 The Definition of Clinical 
 
Clinical refers to the scientific or medical use of essential oils. Even though aromatherapists can't 
“claim to cure” with essential oils (and do not have a license to diagnose or treat), it is widely accepted 
that essential oils have therapeutic properties which help with many medical conditions and problems. 
 
Below you will find some of the terms used to describe the therapeutic properties of essential oils and 
their meaning. 
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1.5 Therapeutic Properties of Essential Oils 
 
There are a number of terms which are used to describe the (therapeutic) properties of essential oils. 
Some of the more common terms include: 
 

• abortifacient – may induce abortion 
• analgesic – helps with pain 
• anti-catarrhal – helps to remove catarrh from the body 
• anti-depressant – helps to alleviate depression 
• anti-diarrheal – helps to relieve diarrhea 
• anti-emetic – may help to reduce nausea or vomiting 
• anti-fungal – may help to reduce fungal infection 
• anti-hemorrhagic – prevents or relieves hemorrhage or bleeding 
• anti-inflammatory – helps to relieve inflammation 
• anti-microbial – capable of resisting or destroying pathogenic micro-organisms 
• anti-oxidant – prevents or delays oxidization or deterioration 
• anti-phlogistic – counteracts inflammation 
• anti-rheumatic – helps to prevent or relieve rheumatism 
• antisclerotic – helps to prevent the hardening of tissue 
• antiseborrheic – helps to control the production of sebum 
• antiseptic – destroys and prevents the development of microbes 
• antispasmodic – helps to prevent/ease spasms or convulsions 
• antitoxic – antidote to counteract the effects of poison 
• antitussive – helps to relieve coughs 
• anti-viral – helps to inhibit the growth of a virus 
• aphrodisiac – may increase or stimulate sexual desire 
• astringent – causes contraction of organic tissues 
• bactericidal – capable of destroying bacteria 
• cardiotonic – may stimulate the heart 
• carminative – helps to settle the digestive system and reduce flatulence 
• cicatrizant – helps to promote healing with the formation of scar tissue 
• decongestant – helps to relieve or reduce congestion – such as mucus 
• deodorant – helps to mask or relieve unpleasant smells 
• digestive – aids in the digestion of food 
• disinfectant – prevents the spread of germs 
• diuretic – increases or aids in the flow of urine 
• emmenagogue – induces menstruation 
• emollient – softens the skin 
• expectorant – promotes the removal of mucus from the respiratory system 
• febrifuge – reduces fever 
• lipolytic – chemical disintegration or splitting of fats 
• mucolytic – disolves or breaks down mucus 
• sedative – calming 
• stimulant – speeds up the physiological functions of the body 
• tonic – strengthens the body as a whole (or specific systems). 
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1.6 A Holistic Way of Life 
 
Essential oils in aromatherapy use are just one part of a holistic lifestyle. In order to get the most out of 
using essential oils therapeutically, you need to consider other factors in your life too. These include: 
 

• Lifestyle – your lifestyle habits will eventually reflect in how your body looks and feels. For 
example, smoking, and drinking alcohol to excess, will put a strain on your body to function 
properly. 

• Healthy Bowel Movements – can be affected by too much alcohol intake, drug abuse, a poor 
diet, stress, and subsequent deterioration in mental and physical health. 

• Diet – the old adage “You are what you eat,” rings true in the fact that a healthy diet will help 
your body to function more efficiently. Dietary needs may be dictated by certain medical 
conditions too. Fresh fruit and vegetables, wholegrain foods, and unprocessed foods are better 
for your body than processed, refined, fast food. Choosing water or herbal teas, over soda and 
coffee, also helps to keep you healthy. An unhealthy body will often react in the form of 
lethargy, headaches, dizziness and even depression (although these can also be signs of another 
illness too). And, as long as you strike a balance, you can still “treat” yourself once in a while! 

• Exercise – exercise does not have to mean going to the gym every day for a big workout. 
Exercise can be a 20 minute walk each day, yoga practice, running, dancing, or a game enjoyed 
at the park with family and friends. Exercise helps to increase heart health and keep the body 
functioning more efficiently. 

• Emotional Status – stress can play a huge part in altering your emotional state and subsequent 
physical health. Outside factors might influence stress levels such as work, home life, caring for 
a family member, dealing with a partner's/family addictions, environmental issues, a major life 
event, and more. 

• Skincare – the skin is the largest organ in the body, yet a lot of people abuse their skin by 
leaving it unprotected in the sun – and not using a daily skincare routine. Natural, therapeutic 
skincare products can help with moisturizing your skin and helping it maintain optimum 
health. Although skincare products are often described as cosmetic products, they also work in 
a clinical way - when they contain authentic aromatherapy ingredients. 
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1.7 Clinical and Cosmetic Aromatherapy 
 
A holistic lifestyle goes a long way in helping to maintain your health. You can use the therapeutic 
benefits of essential oils in a preventative form (such as skincare, although this can also be considered 
for after-care too), in addition to when a health problem arises and needs to be treated “clinically.” For 
this reason, I thought it was important to combine – and explain – both the clinical and cosmetic 
applications of essential oils in this professional certification course; both applications work in 
conjunction with each other, when you understand the practice of using true essential oils. 
 
In addition, it is why I prefer the term complimentary therapy as oppose to alternative therapy when 
talking about aromatherapy. Aromatherapy can be used both in conjunction with other types of 
natural therapies – in addition to conventional medicine practices, where appropriate. 
 

• Complete Assignment 1 before moving onto Chapter 2. Assignments are 
listed on page 53 of this workbook. 
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CHAPTER ONE REVISION SUMMARY: 
 

The chapter revision summary is designed to help you re-cap the main points of the chapter 
in preparation for the final examination paper. However, note that the final examination 
paper may or may not include these points (and they may or may not be expanded upon). 

Therefore, it should be used as a guideline only. 
 

• Essential oils can be combined with many other therapies, products, and different 
parts of your life to fulfill their potential for use. 

• Cosmetic aromatherapy products can also be clinical in their application, if they 
contain true essential oils. 

• There are various terms which are used to describe the (therapeutic) properties of 
essential oils. 

• In order to get the most out of using essential oils therapeutically, you need to 
consider other factors such as lifestyle, diet, exercise, and skincare. 



Sedona Aromatics Certificate in Professional Aromatherapy 

© Sharon Falsetto 2014, 2016, 2018 All Rights Reserved                                                                    9 

 
Sedona Aromatics 

Certificate in Professional Aromatherapy 
 

Module 6 
Application & Consultation 

 
Chapter Two 

Methods of Application 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2.1 How to Use Essential Oils 
 
There are many different ways to use essential oils, the subject of which was first introduced in Module 
Four. In this chapter, you will learn how to use the main methods of application in general 
aromatherapy practice – or the reasons for not doing so. 
 
The three methods discussed are: 
 

• inhalation 
• topical application 
• internal use. 
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2.2 Inhalation of Essential Oils 
 
How essential oils work through the inhalation method is discussed in Module Four. These are some 
of the ways in which you can inhale essential oils for therapeutic benefits: 
 
2.2.1 Candles 
 
Aromatherapy candles are easy to use. Simply light the candle and let the aroma disperse into the air. 
You can also use soy based tealight candles for candle-lit aromatherapy diffusers. However, it is 
probably best to use an unscented candle, if you are adding essential oils to the diffuser itself. 
 
You can use aromatherapy candles in conjunction with other therapies, in your therapy room: for 
example, massage therapy. You can also formulate therapeutic candle blends for individual clients to 
use in their own home (or for resale). 
 
The benefits of soy wax for candles were discussed in Module Five. You will learn how to make soy 
based aromatherapy candles in Module Seven. 
 
2.2.2 Spritzers 
 
Aromatherapy spritzers have a multitude of uses. You can use them as a body or face spray, for 
cleaning, or as a general air freshener. Simply spritz and inhale the aroma! 
 
Aromatherapy spritzers usually consist of distilled water and essential oils. You can also use hydrosols 
in the same way. 
 
You will learn how to make various types of aromatherapy spritzers in Module Seven. 
 
2.2.3 Diffusers and Vaporizers 
 
Aromatherapy diffusers and vaporizers are available in various forms these days. In addition, the 
terms diffuser and vaporizer are used interchangeably, often to describe the same, or similar, product. 
Technically, vaporizers push the lightest essential oil molecules out first, whereas diffusers push all of 
the essential oils molecules out at the same time. 
 
The traditional method is the candle diffuser. Simply fill the ceramic tray on top of the holder with 
water – and add a few drops of essential oil. Light a small candle (usually a tea light candle) beneath 
the tray. The heat from the candle will heat up the water and oils and diffuse the aroma into the room. 
 
One of the safest types of aromatherapy diffusers is the electric aromatherapy diffuser.  Electric 
diffusers usually have a glass container to hold the oils. The diffuser pushes the different sized 
essential oil molecules out at the same time. 
 
  



Sedona Aromatics Certificate in Professional Aromatherapy 

© Sharon Falsetto 2014, 2016, 2018 All Rights Reserved                                                                    11 

 
Electric nebulizing aromatherapy diffusers force air into the essential oils through an air pump. The 
essential oil molecules, which are released into the air through means of a glass “nebulizer,” are micro-
sized. Nebulizing aromatherapy diffusers are popular for respiratory conditions. 
 
Aromatherapy diffusers are also available for your car – and your laptop! Car diffusers are powered by 
the cigarette lighter outlet or cell phone charger. They contain a small pad onto which you add a few 
drops of essential oils. The heat from the outlet disperses the aroma around the vehicle. 
 
Laptop diffusers are designed as a portable USB drive which you plug into the USB port on your 
computer. Consult the manufacturer's guidelines for further information on use. 
 
You can also use diffuser blends for use with candle-lit diffusers and electric diffusers. You will learn 
how to make diffuser blends in Module Seven. 
 
2.2.4 Personal Inhalers 
 
There are various ways in which you can use essential oils in a personal inhaler. One of the simplest 
ways is to purchase a personal inhaler with a glass vial insert. You simply add the essential oils to the 
vial and carry with you, inhaling as needed. Sometimes, personal inhalers might require you to add 
essential oils to a cotton pad or cotton ball first. 
 
A popular personal inhaler in the United States is an inhaler called either an aromastick or a blank 
inhaler. If you are familiar with Vicks inhaler sticks, you will get the picture! 
 
I also came up with my own version of these types of inhalers in the form of a modified lip balm recipe 
and container. You will learn how to make these types of balms in Module Seven. This type of inhaler 
requires you to apply a small amount of balm to your skin but basically works in the same way as the 
other inhalers described here. 
 
2.2.5 Tissues and Bottles 
 
Tissues and bottles are probably two of the most basic, yet easy, ways to use essential oils via 
inhalation, if you don't have anything else readily available. 
 
With tissues, simply add a couple of drops of essential oil direct from the essential oil bottle onto the 
tissue and inhale for a couple of breaths. 
 
With essential oil bottles, inhale directly from the bottle for a couple of breaths. Make sure the 
essential oil does not accidentally come into contact with your skin or mucous membranes (otherwise 
irritation may occur, depending upon the type of essential oil). This is a great way to “conserve” more 
expensive essential oils, yet take advantage of the benefits of the aroma too (just remember that 
opening the bottle frequently may lead to quicker oxidization of the oil). I used this method for neroli 
essential oil at a relative's funeral for quick relief. 
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2.2.6 Baths and Steam Inhalation 
 
Add a few drops of essential oil directly to warm bath water or dispersed in a bath oil, to allow the heat 
from the water to disperse the aroma. I would advise “diluting” the essential oil in a bath oil first, if you 
have sensitive skin, rather than adding directly to the water. This method of application is also 
advisable for babies and young children. 
 
Traditional steam inhalation can also be useful if you are suffering from a head cold, have blocked 
sinuses or a stuffy nose. Fill up a bowl of warm water and add in a few drops of an appropriate 
essential oil. Cover your head with a towel, lean over the bowl, and inhale the aroma for between five 
to ten minutes. 
 
2.3 Topical Application of Essential Oils 
 
How essential oils work topically is discussed in Module Four. Topical application of essential oils is 
via massage, the use of a compress, or by the application of skin care products – all of which use 
essential oils in dilution, not with direct contact of the skin. 
 
2.3.1 Massage 
 
Massage therapists usually use essential oils in a carrier oil base for massage. Therapists have various 
preferences for different types of carrier oils for massage but some of the more popular oils include 
grapeseed, sweet almond, and sunflower oil. Essential oils are added to the carrier oil base to combine 
and make a therapeutic blend for specific problems. 
 
You will learn how to make massage oils in Module Seven. 
 
2.3.2 Skincare Products 
 
Bases for skincare products form the main part of Module Seven recipes. By combining clinical 
knowledge of essential oils with cosmetic use, you can formulate many naturally therapeutic skincare 
products. Skincare product bases include: 
 

• oil bases 
• lotion bases 
• cream bases 
• butter bases 
• perfume bases 
• scrub bases 
• bath salts bases 
• gel bases 
• spritzer bases 
• other bath product bases. 

 
It is usually not advisable to apply essential oils directly to the skin. Improper use can lead to skin 
irritation, rashes, allergies, and more. Some essential oils may be applied direct to the skin for certain 
conditions – if you are experienced and knowledgeable in how to do so. One of the most popular 
essential oils for doing this with is lavender (Lavandula angustifolia) essential oil, due to its gentle 
chemical components. However, irritation can still occur if used incorrectly or in great quantities. 
Using essential oils this way is more potent and it is usually preferable (and safer) to dilute where 
possible. 
 
  



Sedona Aromatics Certificate in Professional Aromatherapy 

© Sharon Falsetto 2014, 2016, 2018 All Rights Reserved                                                                    13 

 
2.3.3 Compresses 
 
Compresses can be hot or cold, depending upon the condition you are trying to alleviate. Compresses 
usually assist with pain or inflammation. 
 
Fill up a bowl of hot or cold water, add in a few drops of an appropriate essential oil, and soak a small 
face cloth in the bowl. Squeeze out the excess water and apply the compress to the affected area for 
several minutes. 
 
This method is suitable for use with adults, small children, and even pets (except cats) – but remember 
to reduce quantities for use with children and pets. 
 
2.4 Internal Use of Essential Oils 
 
As first discussed in Module Four, internal use of essential oils requires specialized knowledge in the 
application of essential oils via the mouth, rectum, or vagina. There is greater potential for toxicity if 
you are inexperienced in the area. There may also be legal implications on how to (or if you can) do so, 
depending upon the country in which you live and your profession. 
 
 
Internal use of essential oils is often called aromatic medicine. It is beyond the scope of the Sedona 
Aromatherapie Certification in Professional Aromatherapy and is an area you might study on an 
advanced course in aromatic medicine. 
 
2.5 Application of Essential Oils 
 
There are many different ways in which you can use essential oils. The main point to remember is how 
to do so safely. Chapter Three looks at this point in greater detail. 
 

• Complete Assignment 2 before moving onto Chapter 3. Assignments are listed on page 
53 of this workbook. 

 
 
 
 

CHAPTER TWO REVISION SUMMARY: 
 

The chapter revision summary is designed to help you re-cap the main points of the chapter 
in preparation for the final examination paper. However, note that the final examination 
paper may or may not include these points (and they may or may not be expanded upon). 

Therefore, it should be used as a guideline only. 
 

• Essential oils can be inhaled via candles, spritzers, diffusers and vaporizers, personal 
inhalers, tissues and bottles, baths, and steam inhalation. 

• Essential oils can be used topically via massage, through skincare products, and via a 
compress. 

• Internal use of essential oils is the reserve of those trained in aromatic medicine 
(which is beyond the scope of this course). 
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Safe Use of Essential Oils & Contraindications 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3.1 How to Use Essential Oils Safely 
 
Safe use of essential oils is paramount, especially when it comes to specific health conditions or 
groups: for example, with babies and children. Many myths circulate on the internet with regard to the 
use of essential oils, in addition to the dangerous use of essential oils (often due to mis-information). 
 
Cautions for using specific essential oils may also vary within well-established aromatherapy texts – 
this is partly due to the fact that usage of that essential oil in a specific way has neither been proved or 
disproved, through scientific studies, to act in a particular way. Clinical evidence either way is often 
lacking. Some cautions are associated with actual use in the professional field by practicing 
aromatherapists, although they may not have been recorded in a clinical study setting. 
 
Understanding the chemistry of essential oils will also help you greatly in determining your own 
conclusions for a specific essential oil. 
 
This chapter includes all of the general cautions for using essential oils which I have accumulated from 
various sources (and my own experiences). In addition, the contra-indications listed are those usually 
accepted within in the industry for use with essential oils. Cautions specific to a particular essential oil 
are listed in Module Two for each essential oil profile. 
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3.2 General Cautions for Using Essential Oils 
 
The following general cautions are recommended for use with essential oils: 
 

• Dilute an essential oil in a carrier lotion, oil, or base, before applying it topically. 
• Do a patch test for use on the skin, if possible. A patch test is not a definitive conclusion as to 

how an essential oil will react on other parts of the body but it may help to indicate any possible 
reactions, especially in sensitive individuals. 

• Avoid contact with the eyes. 
• Avoid direct contact with mucous membranes (nose and mouth). If sniffing an essential oil 

from a bottle, make sure you don't let the bottle touch your nose. 
• Keep essential oil bottles out of reach of babies and children. 
• Keep essential oil bottles out of reach of pets. 
• Keep the top on the essential oil bottle at all times, when not using the oil. 
• Do not use essential oils internally without specialized training and the appropriate license to 

practice to do so in the country in which you live (if applicable). In addition, some essential oils 
should never be used internally due to their toxicity. 

• Discontinue use of essential oils if irritation or skin sensitivity occurs. 
• Use in low concentration (or not at all) in pregnancy, with babies and children, with the elderly, 

and with those who have a serious illness. Use in pregnancy, and with babies and children, is 
covered in greater detail in Module Eight. 

• Use only true essential oils to minimize the risks of potential negative or hazardous reactions. 
• Keep essential oils away from heat, ignition sources, and flames; essential oils are flammable 

and are hazardous, under conducive conditions. 
• The chemical components and therapeutic properties of an essential oil are not an exact 

duplication of the plant from which it was extracted from. 
• Educate yourself fully on the nature and use of an essential oil before using it. 

 
3.3 Contra-indications for Using Essential Oils 
 
Listed below are the generally accepted contra-indications for using essential oils: 
 
3.3.1 Using Essential Oils in Pregnancy 
 
Some essential oils are contraindicated for use in pregnancy; examples include peppermint (Mentha 
piperita), rosemary (Rosmarinus officinalis), cinnamon (Cinnamomum zeylanicum), hyssop 
(Hyssopus officinalis), sage (Salvia officinalis), and clove (Syzygium aromaticum). 
 
Essential oils might be capable of crossing the placental barrier and therefore can affect both mother 
and baby. My advice is not to use essential oils in the first trimester of pregnancy, especially with 
women who have a history of miscarriage or an unstable pregnancy. Although the risk is minimal that 
an essential oil might affect a pregnancy, it is prudent to err on the side of caution. 
 
In addition, remember to use a lower dilution of essential oils in pregnancy (discussed further in 
Module Eight). 
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3.3.2 Using Essential Oils in the Sun or with Sun Beds 
 
Some essential oils are described as phototoxic or photosensitive. These types of essential oils have the 
potential to react to sunlight or ultraviolet light such as that used in sun beds. Phototoxic essential oils 
include the majority of the citrus essential oils such as bergamot (Citrus bergamia), lemon (Citrus 
limon), and expressed lime (Citrus aurantifolia).  However, phototoxic oils also include some non-
citrus oils such as lovage (Levisticum officinale) and cumin (Cuminum cyminum). 
 
Never use phototoxic essential oils without a carrier lotion or oil and don't use them prior to being 
exposed to sunlight or other ultraviolet light. 
 
3.3.3 Using Essential Oils with Certain Medical Conditions 
 
Some medical conditions are contraindicated for aromatherapy use too; certain essential oils should be 
used with caution with people who have the following conditions: 
 

• epilepsy – for example, rosemary (Rosmarinus officinalis) 
• low blood pressure – for example, lavender (Lavandula angustifolia)* 
• high blood pressure – for example, sage (Salvia officialis) 
• migraine – some essential oils cause different reactions in migraine sufferers; examples include 

rose (Rosa damascena) and lavender (Lavandula angustifolia)* 
• serious, recent illnesses – which may cause a person to react differently 
• allergies and sensitive skin – some essential oils may worsen the condition 
• diabetes – extra caution is needed. 

 

* personal experience with a client. 
 
3.3.4 Using Essential Oils with Other Treatments and Medication 
 
Essential oils might interact with other treatments and medications which a person is taking; it is 
important to know the exact medication a person is taking (prescription or non-prescription) and the 
potential risks involved in combining essential oil use.  Homeopathy treatment is often contra-
indicated with the use of essential oils because it may counteract the effectiveness of essential oil use. 
 
 
3.3.5 Using Essential Oils with Babies and Children 
 
Essential oils are great for using with children because they are usually very receptive to the idea! 
However, certain essential oils are not suitable for use with babies and children; such oils include 
peppermint (Mentha piperita), hyssop (Hyssopus officinalis), basil (Ocimum basilicum), juniper 
(Juniperus communis), and cornmint (Mentha arvenis).  Always use a lower dosage of essential oils 
for babies and children too. 
 
Use of essential oils with babies and children is discussed further in Module Eight. 
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3.4 Emergency Issues 
 
Even if you take note of contra-indications and exercise the correct caution when using essential oils, 
there still might be a time when an emergency situation arises. Emergency situations include: 
 

3.4.1 Overdose – Overdose situations should rarely arise, particularly as you not 
practicing the internal use of essential oils. However, should you find yourself in a 
situation where you have applied too much of an essential oil to the skin, wash off what 
you can immediately. Monitor the situation and should you notice any signs of allergic 
reactions, change in behavior or physical health, contact emergency services or a 
qualified health professional immediately. 

3.4.2 Allergic Reactions – allergic reactions may manifest on the skin in red, itchy 
patches or other types of discoloration. In extreme circumstances, breathing difficulties, 
or other physical reactions, might occur (depending upon where, and how, you applied 
the essential oil). Contact a health care professional, if the reaction does not diminish or 
physical symptoms deteriorate. Individual circumstances and health history may 
dictate the most suitable course of action to take. 

3.4.3 Photosensitivity – as discussed above, some essential oils may cause a 
photosensitive reaction in sunlight and with the use of tanning units. If you do have a 
photosensitive reaction, such as burning, apply a cool compress to the area and consult 
a qualified health professional. You may also be able to apply a cooling lotion or aloe 
vera gel blend with appropriate essential oils – or use an appropriate hydrosol. 

3.4.4 Toxicity – if you use essential oils safely and within the guidelines, you shouldn't 
experience toxicity of essential oils in normal practice. However, there are always 
extreme circumstances, so be aware of the potential for risk. Consult a qualified health 
professional for further advice. 

 
 



Sedona Aromatics Certificate in Professional Aromatherapy 

© Sharon Falsetto 2014, 2016, 2018 All Rights Reserved                                                                    18 

 
In all of the above situations, or an emergency situation, as the result of using essential oils either 
incorrectly or with little experience, consult a qualified health care professional for immediate advice. 
Aromatherapists can not claim to cure and are not medically qualified to advise a client of possible 
solutions. However, you may be able to educate the client with personal experience or knowledge of a 
situation until they can gain access to a health care professional. 
 
 
 
 

Real Life Scenario: 
 
Most “emergency” cases are not serious, although it is always advisable to be aware of specific 
situations. Some people may contact you in a panic; note that they may have been mis-informed, or 
have little knowledge of essential oils, and are now in a “crisis” mode over their situation. Those 
that do end up in the emergency room have usually used a large amount of essential oil/s and 
applied them undiluted. 
 
One day, a lady contacted me via email. She was in a panic and very anxious because she thought 
she had inadvertently exposed her baby to a “toxic” essential oil. I had little knowledge of her 
personal situation apart from the few facts that she shared with me. It was obvious to me that she 
was (quite rightly) panicking about the possible harm that she might have caused her baby. I 
advised her to contact a qualified health care professional immediately and watch for any change 
in her baby's behavior until she could get medical help. From what she told me, it was unlikely that 
her baby had been in any danger from her use of essential oils but it is not an area that you should 
be advising in beyond your scope of practice. Reassure (and educate) the client as best as you can, 
based on your experience and the facts of the situation, and always advise them to seek medical 
assistance. 
 
In this situation, it turned out that baby had suffered no visible harm and she noticed no change in 
baby's behavior. However, she did seek professional medical advice to make sure that no lasting 
harm had been done. 
 
You may find over time that people will seek you out as an “expert” in aromatherapy and think that 
you have all the answers or solution to their problem. You can only advise within your scope of 
practice in these situations – and refer the person to a suitably qualified health professional for 
further action. 
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3.5 A Note on Raindrop Therapy 
 
Raindrop therapy is a practice which has grown in popularity, mainly due to the promotion of it by 
sales representatives of multi-level marketing (MLM) companies who have not received adequate 
training in the area of essential oils. Briefly, it compromises of applying undiluted essential oils to the 
skin along the curvature of the spine. Some of the essential oils contain chemically active chemical 
components which may cause skin irritation and burning to the skin. At this time, raindrop therapy is 
not regarded as a “best practice,” or a safe practice, of essential oils within the professional 
aromatherapy community – and is not a recommended, safe use of essential oils. 
 
More information on the legalities surrounding the practice of raindrop therapy within the United 
States can be found at this link of the Aromatherapy Registration Council: 
 
http://aromatherapycouncil.org/?p=44 
 
3.6 The Safety of Essential Oils 
 
Essential oils are relatively safe to use in the correct circumstances and in the correct way; however, be 
aware of potential contraindications and cautions, and how they might affect a blend for a client. 
Although the risk is often minimal, disregarding these cautions might lead to skin irritation, rashes, 
sudden illness or, in extreme cases, death. 
 

• Complete Assignment 3 before moving onto Chapter 4. Assignments are listed on page 
53 of this workbook. 

http://aromatherapycouncil.org/?p=44
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CHAPTER THREE REVISION SUMMARY: 
 

The chapter revision summary is designed to help you re-cap the main points of the chapter 
in preparation for the final examination paper. However, note that the final examination 
paper may or may not include these points (and they may or may not be expanded upon). 

Therefore, it should be used as a guideline only. 
 

• There are many general cautions to remember when using essential oils. 
• There are also contra-indications for use of essential oils with specific groups and 

conditions. These include in pregnancy, with babies and children, with the elderly, 
with specific diseases, with some types of medication and treatments. 

• Photo-toxic essential oils should not be used in the sun or with the use of sunbeds or 
tanning units. 

• Take note of “emergency issues” and formulate a plan of action/response should you 
be placed in that situation. 

• Raindrop therapy is not regarded as a “best practice,” or a safe practice, of essential 
oils within the professional aromatherapy community – and is not a recommended, 

safe use of essential oils. 
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4. 1 An Aromatherapy Consultation 
 
A consultation with your client allows you to assess and figure out the client's needs. This not only 
involves what they are communicating with you verbally, but, in face-to-face consultations, it also 
allows you to assess non-verbal communication too. 
 
If you conduct consultations via telephone, online, or in writing (such as email), it can be harder to 
“read between the lines” but it is a skill you will develop, in order to reach a successful outcome for 
your client. 
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Assessing a client in order to make up a therapeutic blend can be different to assessing a client who 
requests a specific fragrance or scent for a particular product. Both can be challenging in their own 
ways! This chapter aims to help you in getting started. 
 
4.2 Verbal Communication 
 
The information which your client conveys to you verbally is important in assessing their needs and 
wants. It also helps you to take note of any contra-indications or warning signs as to what you should 
(or shouldn't) include in a blend. 
 
Learning to ask the right questions is important, as clients often tend to give you information in a 
haphazard way, if they aren't guided through the process. Chapter Five goes through the paperwork 
(and questions) you should use in your aromatherapy consultation. 
 
People communicate differently and some clients might be more open with information than others. 
However, it is essential that you obtain all of the information you need, in order to meet the client's 
needs. Listen to what they are saying and how they are saying it. Don't be rushed or feel the urge to 
“jump in” (assuming you know what they are going to say), as some clients take their time in 
communicating what they mean. However, if you feel like you are going round in circles, don't be 
afraid to gently guide them along to the next question. 
 
Verbal communication is important for both therapeutic and scent blending purposes. For example, 
you need to be aware of health history for therapeutic blends, and any contra-indications for use. 
 
Where scent blending is concerned, a client might have a specific scent in mind. Often a client might 
ask you to “duplicate” a scent they have/used to have – but don't have the full ingredients or amounts. 
In these circumstances, you need to explain your limits and use your training and skills to try and 
reach a favorable outcome. Brides often have particular ideas about what they want – and you need to 
use tact, diplomacy, and charm to come up with a suitable scent blend. Its always worth bearing in 
mind that brides are often stressed out – and have the picture of their “perfect” wedding in mind! 
Sometimes, it is not always possible to give a person what they want, so make sure you have the skills 
to deal with this outcome too, in a professional manner. Even if a client doesn't get what they want, 
your professionalism will be noted and may result in a recommendation in the future. 
 
 
 
 
  



Sedona Aromatics Certificate in Professional Aromatherapy 

© Sharon Falsetto 2014, 2016, 2018 All Rights Reserved                                                                    23 

 
4.3 Non-Verbal Communication 
 
Non-verbal communication is harder to spot. However, points to look out for include: 
 

• Emotional responses – crying, laughing, sighing 
• Eye contact – does the client seem nervous, angry, upset? 
• Body language – how does the client conduct themselves? For example, crossed arms often 

mean confrontational/closed communication. 
 
Listen, watch, and respond appropriately and professionally to a client's behavior. Write down these 
observations on the client's case history file. 
 
This type of observation is usually limited to therapeutic blending – but you might find it useful in 
assessing some clients for other types of blending too. 
 
4.4 Physical Communication 
 
There usually isn't much need to assess a client physically in an aromatherapy consultation, unless you 
are combining aromatherapy with another therapy; for example, massage. However, sometimes a 
client might fail to communicate a vital piece of information to you which is physically noticeable to 
you; for example, swelling of the legs, bruises, injuries. They might not be willing to disclose the full 
nature of the physical information, but make notes about it anyway, as the information might be 
important at a later date. 
 
In addition, know your physical boundaries with a client or customer. Respect personal space and 
maintain professional conduct at all times. 
 
4.5 How to Conduct Yourself 
 
How you conduct yourself as an aromatherapist reflects not only on you as an individual and 
professional, but on the industry as a whole. If you are a client's first contact with aromatherapy, and 
they receive an unfavorable impression or experience, it’s likely that they will be put off the industry as 
a whole – as is often human nature. 
 
These are some of the points you should note about yourself as a professional aromatherapist: 
 

• Empathy – empathy is an important skill to have as an aromatherapist. A client is often 
confiding a lot of personal information to you, and your ability to empathize with each client, 
and extract relevant information, will affect your success in putting together an effective blend 
or scent. It's rare that a client or customer conveys information to you in a logical, neat manner 
– and you will have to separate relevant information from non-relevant information. 

• Confidentiality – confidentiality is not just a personal skill, but a professional skill. Again, you 
are being entrusted with a lot of personal information – so don't go gossiping about a client to 
your friends, neighbors, or family. 

• Professionalism – always be professional with a client, even if you can relate to how they feel or 
what they confide in you. It is fine to show your personality, and use pieces of information from 
your personal life, if you feel comfortable with that, but don't “bad mouth” other professionals 
or businesses, even if you don't agree with their conduct. State your opinion, if asked – but in a 
professional manner. 
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• “The customer is always right” – unfortunately, some customers and clients take advantage of 

this phrase, especially in today's world, where social media can harm you as well as help you 
(even if you haven't done anything wrong). Use professionalism and courtesy at all times, even 
when dealing with difficult customers. Be firm in what you can and cannot do for them – and 
remember that although most customers and clients are a pleasure to deal with, there will 
always be one who might complain, whatever you do. If you need support and advice in these 
circumstances, seek support from other professionals, through network groups, and 
professional membership of organizations. 

• Mistakes happen – no matter how hard you try, mistakes happen because you are human! How 
you deal with that mistake is what sets you apart as a professional. Try not to be 
confrontational or aggressive towards a customer or client in any circumstances. If you are 
feeling overwhelmed, or are the type of person who responds quickly and repents at leisure, try 
to separate yourself from the situation before responding. 

• Dress appropriately – if meeting with a client face-to-face, dress appropriately for the 
situation. This does not always mean dressing in business attire, depending upon the 
circumstances. Some situations can be informal, yet still professional. In addition, be 
comfortable with who you are and how you present yourself. If you work online, you have more 
freedom to dress how you wish (as long as you are not skyping in your PJ's!). 

• Comfort – make sure that your client (and yourself) are comfortable in your surroundings 
during the consultation. Adjust temperature settings, lighting, and furniture as needed. Face-
to-face consultations are best carried out within separate seating arrangements, but close 
enough to communicate with each other successfully. Elderly or pregnant clients might have 
additional needs. 

 
Safety point: If at any time you feel threatened by a client's behavior, you have the right (and power) 
to walk away and remove yourself to a safe place. Be firm and polite when doing so. However, if the 
client is unresponsive to you, the first priority is to remove yourself. Make sure that someone is aware 
of your location at all times and notify someone of your appointments. 
 
4.6 Using Your Professional Training to “Read Between the Lines” 
 
As already discussed in this chapter, a client might not readily convey information to you that is 
important when trying to create a blend for them. Your professional training, and later in time, your 
experience, will help you to “read between the lines” in these circumstances. 
 
For example, your training will make you aware of contra-indications for essential oils, or you will be 
able to make suggestions for scents based on your knowledge of essential oils. Finally, don't panic if 
you don't know the immediate answer to a client's question! Tell them that you will research and/or 
seek advice from another professional (if necessary) and get back to them with a more comprehensive 
answer. You will often find that a client appreciates your honesty more than you trying to bluff your 
way through it and give them the wrong information – and this is what sets you apart as a professional 
in your field. 
 
If at any time you need assistance with a client or customer, after successfully completing your 
training, I am available for small pieces of advice. However, as time goes on, you will naturally find 
your own answers, and confidence, in responding to a client's questions! 
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4. 7 Professional Skills as an Aromatherapist 
 
This chapter looked at how you can use specific skills to conduct an aromatherapy consultation. The 
aim is to help you to conduct yourself in an appropriate manner as a professional aromatherapist. 
However, personality often counts for a lot. With this in mind, don't be afraid to let your client or 
customer see the real “you.” People like to see the “human face” behind the professional, and it can 
help you to be more successful. Think about how you interact with other professionals and businesses, 
and how you like to be treated – and aim to be that person. 
 
Chapter Five gives you the practical tools (and paperwork) to conduct an aromatherapy consultation. 
 

• Complete Assignment 4 before moving onto Chapter 5. Assignments are listed on page 
53 of this workbook. 
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CHAPTER FOUR REVISION SUMMARY: 
 

The chapter revision summary is designed to help you re-cap the main points of the chapter 
in preparation for the final examination paper. However, note that the final examination 
paper may or may not include these points (and they may or may not be expanded upon). 

Therefore, it should be used as a guideline only. 
 

• A consultation with your client allows you to assess and figure out the client's needs. 
• A client's communication may be verbal, non-verbal, and/or physical. 

• In order to conduct yourself professionally with a client you need to take note of 
empathy, confidentiality, professionalism, your response to mistakes, your dress 

sense, comfort levels for both you and your client. 
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5.1 Designing a Plan 
 
Putting together a plan – and the subsequent paperwork – in anticipation of a client request, helps you 
save time, and be more professional in your approach. Although each client and customer will have 
their own thoughts, ideas, and input, you can save time by setting up a standard plan of paperwork in 
advance. 
 
This chapter details the standard type of paperwork you will need to get started on making a blend for 
therapeutic or scent purposes. Some of these ideas are based on my own personal experiences. You can 
use this plan to get you started – and adapt it to your own specific needs as you progress. 
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5.2 Paperwork Required to Conduct a Clinical Blend Consultation 
 
If you are assessing a client for therapeutic blending, you will need to take a client case history and 
prepare a cross reference sheet to help you make up the blend for the client. You will also need to 
remember to have your contraindications checklist handy (especially in the beginning). You also might 
want to make up a list for both essential oils and carrier oils which are suitable for specific problems; 
this will help you in the beginning, until you familiarize yourself better with the therapeutic properties 
(and chemical components) of each oil. 
 
5.3 Taking a Client's Case History 
 
Before you make up an aromatherapy blend, you need to gather as much information as you can about 
the client for which you are making the blend. Even if you are just making up bath salts, understanding 
as much as possible about a client's condition will help you to choose the appropriate therapeutic 
blend for that person. In addition, your knowledge of the essential oils you have studied will help you 
to decide if a particular essential oil is suitable for adding to bath salts. 

It is also possible to make up generic aromatherapy blends. However, restrictions might apply in the 
country in which you live for doing this, unless you have each blend tested and approved by the 
appropriate agency: for example, Europe and the UK. 

Even if you are allowed to make up a generic aromatherapy blend for retail, without a lot of testing 
involved, you will still need to take the “less is more” approach in your dilutions, advise of any cautions 
or contra-indications, and use an essential oil that is “safe” for general use. Where possible, it is best to 
ask questions of a client or customer and custom blend a specific mix for them. 

To help you get started with taking a client case history, I have put together a sample of a simple case 
history pro-forma in point 5.4 (with highlighted notes). You will probably want to expand on this pro-
forma by including more detailed information such as: 

• Full client name and address, telephone number, and/or email address 

• Reference number for your client 

• Does your client smoke or use alcohol significantly? This will help to determine lifestyle choices 
and overall health issues 

• Client's social support system – this gives you an idea of how well the client may cope with a 
health issue. If they are isolated, emotional problems may be more difficult to deal with 

• Full details of diet – a holistic approach involves all aspects of a client's life 

• Height and weight – this will help you to determine if the client is overweight and/or has other 
problems. 

Remember to conduct your consultation bearing in mind the points discussed in Chapter Four. 
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5.4 Client Case History Pro-Forma 

This is an example of what a simple client case history form might look like: 

 

Confidential 

 

Name: 

Date of Birth: 

Emergency Contact: 

Presenting Problem: List all relevant problems, with the most dominant one first 

Medication (Prescribed): It is important to take note of your client's prescribed medication (invest in a 
good book such as the British Medical Association's Concise Guide to Medicines and Drugs: 
http://astore.amazon.com/womeshealarom-20/detail/B00GOH5EM2 if you are unfamiliar with the 
names of medication and what they do) 

Non-prescription Medication/ Over-the-Counter Medication: It is also important to note non-
prescribed medication because there could be possible interactions (see individual essential oil 
profiles) 

Do you smoke/drink alcohol? Y/N   Details: 

Nutrition/Diet: Important for the holistic view. Is the client eating a balanced diet? Although it is not 
your place to act as a nutritionist here (unless qualified to do so), the client's answer will give you some 
idea of how their choice of diet may be affecting their health 

Exercise: Important for the holistic view; for example, someone who has little or no exercise may be 
overweight and this might be contributing to health issues 

Emotional Status/Sleep Pattern: The client's answer may indicate if there are deeper rooted issues that 
they may not directly telling you. For example, a bad sleep pattern/sleep disturbance may indicate 
stress, depression, or anxiety (although there may be other causes too) 

Family Medical History: 

Have you had, or presently have, any of the following conditions: Add other conditions to this list as 
you think appropriate 

Allergies Y/N   Details: 

Arthritis/Joint Pain Y/N   Details: 

Asthma Y/N   Details: 

Back Pain/Injury Y/N   Details: 

 

  

http://astore.amazon.com/womeshealarom-20/detail/B00GOH5EM2
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(continued) 

Confidential 

 

Name: 

Date of Birth: 

 

Blood Pressure – High Y/N   Details: 

       Low Y/N   Details: 

Bursitis Y/N   Details: 

Cancer Y/N   Details: 

Cardiovascular Disease Y/N   Details: 

Chronic Infection Y/N   Details: 

Circulation Problems Y/N   Details: 

Depression Y/N   Details: 

Dizzy Spells Y/N   Details: 

Diabetes Y/N   Details: 

Digestive Problems Y/N   Details: 

Epilepsy Y/N   Details: 

Fatigue Y/N   Details: 

Fibromyalgia Y/N   Details: 

Head or Neck Injury Y/N   Details: 

Headaches Y/N   Details: 

Hepatitis Y/N   Details: 

HIV Y/N   Details: 

Insomnia Y/N   Details: 

Kidney Disease Y/N   Details: 

Menstrual Cramps Y/N   Details: 

Migraines Y/N   Details: 

Muscle Pain Y/N   Details: 

Neck Pain Y/N   Details: 

Pregnancy Y/N   Details: 
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(continued) 

Confidential 

 

Name: 

Date of Birth: 

 

Sciatica Y/N   Details: 

Spinal Disc Injury Y/N   Details: 

Stress/Anxiety Y/N   Details: 

Stroke Y/N   Details: 

Thrombosis (Blood Clots) Y/N   Details: 

 

Client’s Signature: 

Date: 

It is also prudent to insert a disclaimer such as this: 

This product/blend does not claim to cure or diagnose your condition. Neither does Sedona Aromatherapie 
LLC endorse or advocate the use of a particular product or service for your condition. None of the statements 
provided by Sedona Aromatherapie LLC have been endorsed by the United States FDA. Sedona Aromatherapie 
LLC does not take responsibility for the use, or mis-use, of the information provided and this product/blend is 
not a substitute for medical advice from your health practitioner. 
 

Sharon Falsetto is not licensed to diagnose or claim to cure any health condition. However, all 
information and all products provided are given with the best information available. 
 

Tip: Some information will be subjective and may or may not help you to determine the overall health 
picture of your client. The most important part of your assessment in preparing an aromatherapy 
blend is to take a full health history. 
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5.5 Preparing a Cross Reference Sheet 
 
A cross reference sheet helps you to identify suitable essential oils for more than one condition 
presented by the client. You could also prepare a cross reference sheet for carrier oils, but this example 
concentrates on essential oils. 
 
This type of blending is called therapeutic or medicinal blending – you match the client's presenting 
condition with an appropriate essential oil blend. It is also important to understand the individual 
chemical components of an essential oil when blending your oils this way too – a chance to put into 
practice your essential oil chemistry knowledge! For example, you might identify a couple of suitable 
essential oils for the condition presented – but the knowledge of the chemistry, combined with the 
client history, may dictate a preference for one essential oil over another. In addition, your knowledge 
of plant families will come into play at some point (plant family members often share some of the same 
properties and components). 
 
You will begin to learn and remember which essential oils are suitable for certain conditions but I find 
that the cross reference sheet is a great tool to use, whatever your level of training and experience. 
 
5.5.1 How to Use a Cross Reference Sheet 
 
These notes will help you to use the cross reference sheets in Appendix One and Appendix Two. 
Appendix One shows a working example of a cross reference sheet and Appendix Two is a blank copy 
of a cross reference sheet for you to use with clients. 
 

• You have the option of listing up to three of a client’s presenting conditions, listing the most 
important one first. 

• List the essential oils under each condition and cross reference them for your aromatherapy 
blend. 

For example, client A suffers from migraines and backache. She feels that the most important problem 
is migraines, followed by backache. You would list migraines as her first presenting condition, followed 
by backache as her second presenting condition. 

• Under the first column (migraines), list appropriate essential oils for migraines, subdividing 
them into top, middle, and base note essential oils. 

• Under the second column (backache), list appropriate essential oils for backache, again 
subdividing them into top, middle, and base note essential oils. 

• Cross reference the two columns. 

In the example given, you will see that both lavender and Roman chamomile are highlighted in yellow 
on the example cross reference sheet, as both essential oils are suitable for both of the conditions 
presented. This would suggest that you could make up an aromatherapy blend consisting of lavender 
and Roman chamomile essential oils. 

  



Sedona Aromatics Certificate in Professional Aromatherapy 

© Sharon Falsetto 2014, 2016, 2018 All Rights Reserved                                                                    33 

 

Remember that this is a simplified example, and there would probably be more essential oils that 
could apply to these circumstances, creating a greater synergistic blend. In addition, if the 
presenting problem was stress, you might prefer a dominance of base note essential oils in your 
blend as base notes are usually sedative in their actions. 

In this example, you are going to use a simple white lotion as a base – but you could use a suitable 
carrier oil, or any other type of base you think is appropriate. Some clients prefer an oily base whereas 
others prefer a water-based product. 

The amount of essential oil drops stated on the example refers to the suggested dilutions in the 
blending chart given in Module Four. This is a relatively low dilution which I started out with when I 
was completing my own aromatherapy training. 

This is a simple introduction to creating a therapeutic aromatherapy blend for a specific problem. 

 

Tip: If you are creating different skincare products, you might want to experiment with dilutions 
for specific skin types too, in addition to the presenting problem. 

 

Once you have created a blend for a client, remember to inform them how to use it, how often, and for 
how long. It is also a good idea to check with your client after a few days as to any progress made/any 
changes noted. If necessary, arrange for a follow-up appointment. 

5.6 Conditions List or Chart for Essential Oils 
 
Assignment 5 requires that you make up a list or chart as a quick reference for your consultation notes. 
You can also make up the same sort of list or chart for carrier oils. To help you get started, here is an 
example of such a list or chart: 
 

Condition Top Note Middle Note Base Note 

Acne Lemon 
Petitgrain 
Tea Tree 

Roman Chamomile 
Juniper 

Cedarwood 
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5.7 How to Interpret and Describe Health Conditions 
 
Unless you have a background in health related services, it can often be difficult to understand all of 
the terms used to describe specific health conditions. If a client describes a headache to you as a 
condition, it is more or less self-explanatory. However, terms such as amenorrhea might not be so 
familiar. 
 
To help you understand some of the less familiar health related terms, I have compiled a list of some of 
the terms which a client might discuss with you. These are based on my background in health care 
services and/or with aromatherapy clients. In addition, investing in a medical dictionary (such as the 
British Medical Association Illustrated Medical Dictionary: 
http://astore.amazon.com/womeshealarom-20/detail/1409381064) might also help you. 
 

• amenorrhea – the absence of menstruation 
• anemia – deficiency in red corpuscles in the blood 
• anorexia – no appetite for food 
• arthritis – inflammation of the joints 
• cirrhosis – degenerative change in an organ (especially the liver) caused by poisons or bacteria 
• colitis – inflammation of the colon 
• constipation – congestion or incomplete bowel movement 
• dermatitis – inflammation of the skin 
• dysmenorrhea – painful menstruation 
• dyspepsia – digestion problems which result in pain, flatulence, nausea, and heartburn 
• edema – swelling of the skin caused by fluid retention 
• emphysema – dilation of the alveoli of the lungs, or abnormal amount of air in the tissues 
• enteritis – inflammation of the mucous membrane of the intestine 
• gastritis – inflammation of the stomach lining 
• gingivitis – inflammation of the gums 
• gout – excess uric acid in the blood (usually manifesting in the big toe) 
• hemorrhoids – diluted rectal veins 
• hypertension – high blood pressure 
• hypoglycemia – lowered blood sugar levels 
• hypotension – low blood pressure 
• insomnia – inability to sleep 
• menorrhagia – excessive menstruation 
• metrorrhagia – uterine bleeding outside of the menstrual cycle 
• prostatitis – inflammation of the prostate gland 
• psoriasis – skin disease with red patches and scaling 
• sciatica – pain down the back of the legs and sciatic nerve area 
• sclerosis – hardening of the tissue due to inflammation 
• thrombosis – formation of a thrombus (blood clot) 
• thrush – infection of the mouth or vagina caused by candida. 
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5.8 Paperwork Required to Conduct a Scent Blend Consultation 
 
If you are preparing a blend for a client based on scent, you will not have to take such detailed notes as 
those for therapeutic blending. However, depending upon the circumstances and/or the product 
prepared, it is still useful to refer to the contra-indications list for essential oils. Natural perfumery is 
an art, science, and skill that is “separate” to the therapeutic blending of essential oils and 
aromatherapy practice. Scent  blending in this course does not include the guidelines and 
recommendations that you would receive if you took a a course that focused solely on natural 
perfumery but it does make you aware of what to look for when using essential oils in a blend. 
 
It might be useful for you to make up a short checklist of standard questions to ask the client. These 
might include questions such as: 
 

• Does the client have a preference for a particular scent – for example, floral, citrus, woody? 
• What type of product is the scent to be blended with – for example, perfume, candles? 
• Who will use this product – exclusively for client use or will others be using it too? 

 
You will also need to record standard information such as client name, contact details, amount of 
blends etc. 
 
It might be useful to employ some of the principals of component blending in blending for scent 
purposes: for example, aldehydes are often preferred by perfumers because of their strong aroma 
(floral, fruity, and citrus aromas). Chanel No. 5 contains a high percentage of aldehydes. 
 
Another useful check list to have for scent blending when you are starting out is a reference for suitable 
scents. An example of such a list might be: 
 

Aroma Top Note Middle Note Base Note 

Citrus Sweet Orange - Neroli 

 
You can add your own ideas and thoughts to such a list or chart too: for example, you might want to 
categorize by floral, fruity, or green aromas. Natural perfumery also includes the use of absolutes – an 
area not covered within this course, but something to be aware of, in case a client mentions such 
substances to you. If you are not comfortable with scent blending on this level, explain this to your 
client before getting too involved. Many people categorize scent blending in the same category as 
therapeutic blending and do not appreciate the different skills and knowledge required for each area. 
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5.9 How to Describe Scents and Aromas 
 
You will find that certain common terms are used when describing the scent of an essential oil. In 
Module Two, you were asked to describe the aroma of essential oils in an assignment. The following 
list will help you to expand on those descriptions and become more familiar with how to describe an 
essential oil aroma, both for therapeutic and scent blending purposes. If you study natural perfumery 
further, you will discover that there are other terms for describing scents such as absolutes that are not 
commonly used in aromatherapy: 
 

• anisic – an aroma similar to aniseed 
• balsamic – an aroma reminiscent of resins (warming) 
• camphoraceous – a medicinal aroma 
• citrus – an aroma reminiscent of lemons, limes, oranges 
• earthy – an aroma that is leafy and wet 
• floral – an aroma that is reminiscent of flowers 
• fruity – an aroma reminiscent of apples, pears, fruit* 
• green – a grass-like aroma 
• herbaceous – an aroma that is reminiscent of herbs 
• leather – musky aromas such as tobacco 
• spicy – an aroma such as cinnamon or clove 
• sweet – an aroma that is reminiscent of vanilla, coconut, strawberry 
• woody – an aroma reminiscent of wood. 

 
*fruity scents are more common for perfume fragrances than for aromatherapy scents. However, 
essential oils which can be described as fruity include Roman chamomile (apple-like aroma) and 
davana (Artemis pallens) (blackcurrant-like aroma). Absolutes with fruity aromas include osmanthus 
(Osmanthus fragrans) (apricot-like aroma) and blackcurrant bud (Ribes nigrum) and are used in 
natural perfumery. 
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5.10 Additional Paperwork 
 
There might be other types of documents which you are required to keep by your state or country for 
legal or business practices. You need to check with your individual state or country as to the exact 
nature of these documents; for example, how long are you required to keep client notes? How do you 
have to store client notes (in a locked filing cabinet)? 
 
However, some of the standard documentation I would advise that you keep with your client or 
customer case history and notes are as follows. Complete as appropriate: 
 
 
5.11 Consent Forms for Children 
 
If a child is under eighteen (in some situations, and countries, the age might be lowered to sixteen), 
you will need to obtain the legal consent of an appropriate adult before mixing and recommending an 
aromatherapy blend. It is advisable that you make up a simple consent form, and ask the responsible 
adult to sign it. Here's an example of the type of wording to add to such a form: 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Example Consent Form for Children (under 18) 
Confidential 

 
I,                                                                                  (parent/guardian), give my consent for,                                                       
(therapist),                                 to advise my child,                                                             (child’s 
name). 
 
I also give my consent for                                                (therapist) 
to make any appropriate referrals. 
 
Signature of parent/guardian: 
Date: 
 
 
Signature of therapist: 
Date: 
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5.12 Legal Disclaimers 
 
As an aromatherapist, it is important to protect yourself from any possible legal claims that might be 
made against you. Professional liability insurance is discussed in Module Nine, but it is also important 
to make people aware of your liability and extent of your expertise on your case notes and associated 
paperwork. You also need to remember that as an aromatherapist you can't legally diagnose or “claim 
to cure” any health related problem (unless you are also a qualified health professional, such as a 
doctor). 
 
Wording may vary from country to country but in the United States, this is the standard legal 
disclaimer that I add to my products, blends, courses, and books (or some variation of it): 
 

• For courses/books: 
 
All the information provided in this course/book is intended for your personal learning experience 
and does not endorse or advocate the use of a particular product or service mentioned here within. 
None of the statements within this course have been endorsed by the United States FDA. Sedona 
Aromatherapie LLC does not take responsibility for the use, or mis-use, of the information provided 
and this course is not a substitute for medical advice from your health practitioner. 
 

• For products/blends: 

 
This product/blend does claim to cure or diagnose your condition. Neither does Sedona 
Aromatherapie LLC endorse or advocate the use of a particular product or service for your 
condition. None of the statements provided by Sedona Aromatherapie LLC have been endorsed by 
the United States FDA. Sedona Aromatherapie LLC does not take responsibility for the use, or mis-
use, of the information provided and this product/blend is not a substitute for medical advice from 
your health practitioner. 
 
At the very least, it is important to inform your client or customer of your limitations, particularly 
where therapeutic blending is concerned. 
 
5.13 Keeping a Recipe Book 
 
Perhaps one of the most important pieces of information that you need to keep track of is a record of 
your aromatherapy recipes! Keep detailed notes for each client on specific blends that you make – and 
make up a recipe book as an A-Z of common blends. 
 
How you maintain a recipe book is up to you – you can keep a paper version, keep some sort of 
database on your computer, or use a software program. The important thing is – remember to do it! 
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5.14 Step-by-Step Guidelines for Conducting an Aromatherapy Consultation and  for 
Preparing an Aromatherapy Blend 
 
In order to conduct an aromatherapy consultation and prepare a specific aromatherapy blend for a 
client you will need to: 
 

• Prepare paperwork in order to take a client's case history. Paperwork should include a case 
history pro-forma form, consent form for children under the age of eighteen, consent forms for 
adults if required (expanded upon in Module Nine in legal matters), cross-reference sheet for 

preparing the blend, and follow up notes for the next session. Follow up notes may consist of 
a summary of the client's report on how they used the blend and what effects were 
noticed, next course of action recommended, changes to the blend (if applicable), and a 
final summary of the outcome. You may prepare a follow-up pro-forma form if you 
wish or simply take notes. 

• After scheduling an appointment time with the client, make sure that you have your 
consultation room prepared appropriately (if applicable). 

• During the consultation look for all signs of communication to help you fully prepare 
yourself and your client for appropriate advice. 

• Prepare the aromatherapy blend from the cross-reference sheet (and the contra-
indications checklist), with reference to your training and notes. Remember to advise 
the client of your choices (and why) and involve them in the process in case they have a 
particular dislike for one of your recommendations. Check for contra-indications too. 

• Advise the client to do a patch test on the skin, if applicable, before application of the 
blend. 

• Recommend a course of action for the client to take – advise the client on how many 
times to use the blend in a day, if there is a particular time of day that is more suitable 
to use it (for example, insomnia blends should be used before going to bed), and if 
there are any contra-indications or warnings for using the blend. Recommend how to 
store the blend (for example, if the client has young children, it is very important to 
store the blend out of reach of the children). 

• Conduct a follow up consultation, if appropriate. This may depend upon the problem 
and the method of consultation; for example, consultations conducted by email may 
not necessarily warrant a follow up, although I do try to check with clients after a few 
days as to how they found the blend. You may or may not get a response. It may also be 
necessary to adjust an aromatherapy blend before you see any positive responses. 

 

If you are conducting a scent blend consultation, your process will vary slightly to the above 
guidelines. However, it is advisable to take copious notes and consult with the client 
throughout the process on choices and reasons why. The Sedona Aromatherapie Certification 
in Professional Aromatherapy concentrates primarily on preparing you for a clinical 
aromatherapy consultation (for therapeutic purposes) but you should be able to adjust these 
guidelines for scent blending, if you choose to take this path. 
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5.15 Summary 
 
Chapter Five is a comprehensive chapter of all the different types of paperwork that you need to 
design a plan for your client or customer. It is not necessarily a definitive guide that you need to 
strictly adhere to, but I think that you will find it useful, when starting out. The information is based 
on my own training, practice, and experience. However, I am certain that you will be able to add to it, 
as your own experience grows! 
 

• Complete Assignments 5, 6, and 7 before moving onto Chapter 6. Assignments are 
listed on page 53 of this workbook. 

 
 
 
 
 

CHAPTER FIVE REVISION SUMMARY: 
 

The chapter revision summary is designed to help you re-cap the main points of the chapter 
in preparation for the final examination paper. However, note that the final examination 
paper may or may not include these points (and they may or may not be expanded upon). 

Therefore, it should be used as a guideline only. 
 

• There are various pieces of paperwork that you will need to set up a plan for a client or 
customer including client case history, cross reference sheet, and a contra-indications 

checklist. 
• Scents and aromas can be described by a variety of common phrases. 

• It is advisable to have a special consent form prepared for children under 18 years of 
age. 

• Be aware of legal disclaimers in order to protect yourself from liability. 
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Sedona Aromatics 

Certificate in Professional Aromatherapy 
 

Module 6 
Application & Consultation 

 
Chapter Six 

The Rutaceae Plant Family Essential Oil Profiles 
 

6.1 Rutaceae Plant Family 
 

The Rutaceae plant family was introduced in Module One. The essential oils extracted from 
this plant family are useful for several conditions – including digestive issues, immune issues, 
and emotional issues. Therefore it is useful to become familiar with many of the plants in this 
particular botanical family. 
 

The Sedona Aromatics Certificate in Professional Aromatherapy course introduces nine 
plants from the Rutaceae family. 
 

• Complete Assignment 8. Assignments are listed on page 53 of this workbook. 
Assignment 8 concludes Module Six and, upon completion of this assignment, you will 
be ready to move onto Module Seven! 
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6.1.1 Bergamot 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Botanical/Binomial Name: Citrus bergamia. 
Synonyms: Citrus aurantium subsp. Bergamia. 
Botanical Family: Rutaceae. 
Method of Extraction: Cold expression of the (nearly ripe) fruit peel. 
Plant Distribution: Native to tropical Asia; today bergamot is predominately cultivated in Calabria, 
Italy. 
Plant Description: A small tree that grows up to 15 feet in height; it has small, round fruit that 
resembles an orange in appearance but ripens from green to yellow in color. 
Chemical Components: Predominately esters (40%) and monoterpenes (33%); also contains 
alcohols (18%), and traces of aldehydes, lactones, coumarins, and sesquiterpenes. 
Oil Characteristics: Light green-yellow in color with a fresh, citrus aroma. Top note essential oil. 
Therapeutic Properties: Analgesic, anti-depressant, antiseptic, antispasmodic, anti-viral, digestive, 
diuretic, tonic. Use for acne, eczema, insect repellent, psoriasis, flatulence, indigestion, colds, flu, 
anxiety, depression, and stress. 
Traditional Use: Named after the city of Bergamot in Lombardy, Italy. It was used in Italian folk 
medicine for fever and worms. 
Cautions: Phototoxic. Use with extreme care in sunlight as it increases your sensitivity to sunlight 
and other ultraviolet light. Bergapten (a furocoumarin) is the chemical component which is phototoxic 
in bergamot. It is now possible to find bergapten-free bergamot essential oil but check the ingredients 
carefully. 
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6.1.2 Grapefruit 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Botanical/Binomial Name: Citrus x paradisi. 
Synonyms: Shaddock, Citrus maxima var. racemose, Citrus racemosa. 
Botanical Family: Rutaceae. 
Method of Extraction: Cold expression of the fresh rind or peel. 
Plant Distribution: Native to tropical Asia and the West Indies. Today, it is mainly cultivated in 
California, Florida and Brazil. The grapefruit is actually a hybrid, cross-pollinated from the shaddock 
or pomelo (Citrus maxima) and the sweet orange (Citrus sinensis). The verifiable history of its 
hybridization is not clearly documented but it is believed to have originated some time in the 
eighteenth century. 
Plant Description: A cultivated tree which grows to a height of 33 feet. It has shiny, green leaves 
and star-shaped, white flowers which are aromatic. However, it is the large, round, yellow fruits which 
are of interest with regard to the essential oil. 
Chemical Components: Predominately monoterpenes (up to 96%) (limonene). 
Oil Characteristics: Yellow or green in color with a sweet, citrus aroma. Top note essential oil. 
Therapeutic Properties: Antiseptic, anti-bacterial, astringent, digestive stimulant, anti-toxic, anti-
viral, diuretic. Use for colds and flu, obesity, water retention, headaches, stress, depression, acne, oily 
skin, to improve concentration, and for jet lag. 
Traditional Use: It does not have a long history of use but possesses similar properties as those 
found in other citrus fruits. 
Cautions: Non-toxic, non-sensitizing, and non-irritating. Opinions vary as to its photo-toxicity; Price, 
Lawless, and Caddy indicate that it is not photo-toxic. Clarke, in Essential Chemistry for 
Aromatherapy, states it is undecided. And many American aromatherapists believe it to be photo-
toxic. It has a very short shelf life and is quick to oxidize. 
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6.1.3 Lemon 

 
 

 
 
Botanical/Binomial Name: Citrus limon. 
Synonyms: C. limonum, Cedro oil. 
Botanical Family: Rutaceae. 
Method of Extraction: Cold expression of the outer, fresh peel. 
Plant Distribution: Native to Asia, although it grows wild throughout the Mediterranean region 
(Spain and Portugal). Cultivated throughout the world including Italy, California, Florida, Cyprus, and 
Sicily. 
Plant Description: A small, evergreen, fruit tree that grows up to 20 feet in height; the flowers are 
fragrant but it is the egg-shaped fruit, when it has ripened from green to yellow, that is used for lemon 
essential oil. The tree has oval leaves with unusual sharp thorns. 
Chemical Components: Primarily monoterpenes (87%) plus traces of esters, alcohols, 
sesquiterpenes, aldehydes, coumarins, and furocoumarins. 
Oil Characteristics: Pale green to yellow in color with a light, green, citrus aroma. Top note 
essential oil. 
Therapeutic Properties: Anti-bacterial, antimicrobial, anti-viral, anti-infectious, astringent, 
digestive. Use for digestive disorders, acne, varicose veins, obesity, poor circulation, throat infections, 
colds and flu. 
Traditional Use: Traditionally considered as a “cure-all” in Spain, especially for infections; it was 
used to treat scurvy on English ships at sea and to treat malaria and typhoid. 
Cautions: Non-toxic. Lemon is a phototoxic essential oil which means that you should use it with 
care in sunlight and other forms of ultra-violet light. Do not expose yourself to sun immediately after 
applying it to your skin. Use in moderation to avoid skin sensitivity. 
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6.1.4 Lime 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Botanical/Binomial Name: Citrus aurantifolia. 
Synonyms: Citrus latifolia, Mexican lime, West Indian lime, sour lime, Citrus medica var. acida. 
Botanical Family: Rutaceae. 
Method of Extraction: Cold expression of the peel of the unripe fruit; also steam distilled lime 
essential oil is available from the crushing of the whole fruit (a by-product of the juice industry). 
Plant Distribution: Naturalized in most tropical and subtropical areas of the world, including 
Mexico, Italy, and Florida. It is thought to be of south Asian origin. 
Plant Description: A small, evergreen tree which grows up to 15 feet in height; it has sharp spines, 
ovate leaves, and small, white flowers. The fruit is bitter and pale green in color. The size of the fruit is 
about half the size of that of a lemon. 
Chemical Components: Monoterpenes (72%) and aldehydes (13%); also contains esters, alcohols, 
lactones, and coumarins. 
Oil Characteristics: Pale yellow to olive-green in color; a sharp, citrus aroma. Top note essential oil. 
Therapeutic Properties: Antiseptic, antiviral, anti-bacterial and a tonic. Use for acne, brittle nails, 
spots, warts, arthritis, high blood pressure, poor circulation, asthma, colds and flu. 
Traditional Use: Historically, lime was used as a remedy for dyspepsia, along with glycerin of 
pepsin. 
Cautions: Non-irritating, non-toxic, and non-sensitizing. Expressed lime essential oil is photo-toxic 
whereas distilled lime essential oil is not photo-toxic. Similar to lemon in therapeutic properties. 



Sedona Aromatics Certificate in Professional Aromatherapy 

© Sharon Falsetto 2014, 2016, 2018 All Rights Reserved                                                                    46 

 

6.1.5 Mandarin 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Botanical/Binomial Name: Citrus reticulata. 
Synonyms: Citrus nobilis, Citrus deliciosa, true Mandarin, satsuma, tangerine (see profile on 
tangerine). 
Botanical Family: Rutaceae. 
Method of Extraction: Cold expression of the outer peel of the fruit. 
Plant Distribution: Native to southern China and the Far East. Today, the mandarin is grown in 
many countries including Europe, South America, and China. 
Plant Description: A small, evergreen tree with green, glossy leaves, aromatic flowers and small, 
orange-colored fruit. The tree grows up to 20 feet in height. 
Chemical Components: Monoterpenes (up to 90%), alcohols (5%); also contains traces of esters, 
phenols, and aliphatic aldehydes. 
Oil Characteristics: Green-yellow in color with a light, citrus aroma. Top note essential oil. 
Therapeutic Properties: Antiseptic, digestive, balancing, uplifting, and calming. Used for 
indigestion, constipation, depression, PMS, stretch marks in pregnancy, morning sickness, acne, oily 
skin, mature skin, insomnia, anxiety, stress, and shyness. 
Traditional Use: Mandarin fruit was a traditional gift to the Mandarins of China. It was believed to 
strengthen the liver and digestive function. In France, it is regarded as a children's remedy for 
indigestion and for use with the elderly (for digestive issues). 
Cautions: Possibly photo-toxic, although studies are inconclusive; as a precaution, do not use in 
sunlight one hour after application. Otherwise, non-toxic and non-sensitizing. A popular choice for 
babies and children due to its gentle nature. Compare to the tangerine essential oil profile to note the 
subtle differences and similarities between these two oils. 
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6.1.6 Neroli 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Botanical/Binomial Name: Citrus aurantium var. amara (flos). 
Synonyms: Orange blossom, orange flower, neroli bigarade, Citrus vulgaris. 
Botanical Family: Rutaceae. 
Method of Extraction: Steam distillation of the fresh flowers. 
Plant Distribution: Native to the Far East; today it is commonly found growing in the 
Mediterranean region. Essential oil producers include the United States, France, Egypt, Morocco, 
Tunisia, and Italy. 
Plant Description: An evergreen tree that grows up to 33 feet in height; it has dark, glossy, green 
leaves with very aromatic flowers. The tree also produces bitter orange (Citrus aurantium var. amara) 
essential oil and should not be confused with the sweet orange (Citrus sinensis) tree. 
Chemical Components: Alcohols (40%), monoterpenes (35%), and esters (14%); also includes 
aldehydes, ketones, sesquiterpenes, and acids. 
Oil Characteristics: Pale yellow in color with an intoxicating, floral aroma. Base note essential oil. 
Therapeutic Properties: Anti-depressant, antiseptic, aphrodisiac, antibacterial, digestive, 
deodorant, tonic. Use for mature and sensitive skin, wrinkles, flatulence, anxiety, depression, stress, 
shock, and PMS. 
Traditional Use: Neroli flowers were traditionally used in bridal bouquets to calm the bride before 
her wedding; the flowers were also sprinkled on the newlyweds' bed. The essential oil was named after 
an Italian princess of Nerola. 
Cautions: Non-toxic, non-sensitizing, non-phototoxic, and non-irritating in general aromatherapy 
use. 
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6.1.7 Orange, Sweet 

 

 
Botanical/Binomial Name: Citrus sinensis. 
Synonyms: Citrus aurantium var. sinensis, Citrus aurantium var. dulcis, China orange, Portugal 
orange. 
Botanical Family: Rutaceae. 
Method of Extraction: Cold expression of the fresh, outer peel. It is also possible to steam distill the 
fresh, outer peel too. However, note that distilled sweet orange essential oil is phototoxic whereas 
expressed sweet orange oil is not phototoxic. 
Plant Distribution: Native to China; today, the sweet orange is cultivated in California, Florida, 
France, Spain, and Italy. Expressed sweet orange oil is distilled in Cyprus, Israel, Brazil, Florida, and 
California; distilled sweet orange oil is distilled in California, Florida, and the Mediterranean region. 
Plant Description: An evergreen tree that is less hardy and smaller than the bitter orange tree; it 
has dark green, glossy leaves with long spines. The fruits are larger and lighter in color than the bitter 
orange variety. 
Chemical Components: Predominately monoterpenes (85%) but also contains a small percentage 
of alcohols, aldehydes, and ketones. 
Oil Characteristics: Yellow-orange or orange in color with a sweet, fruity aroma. Top note essential 
oil. 
Therapeutic Properties: Anti-depressant, anti-inflammatory, antiseptic, anti-bacterial, digestive, 
sedative, digestive stimulant. Use for digestive complaints such as constipation and dyspepsia, oily 
skin, bronchitis, colds, flu, and stress. 
Traditional Use: Dried sweet orange peel was traditionally used in Chinese medicine to treat colds, 
coughs, and anorexia. 
Cautions: Non-toxic, non-irritating, and non-sensitizing with no known contra-indications in general 
aromatherapy use. Sensitive individuals may experience dermatitis due to the high limonene content 
but the risk is generally minimal. 
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6.1.8 Petitgrain 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Botanical/Binomial Name: Citrus aurantium var. amara (fol). 
Synonyms: Citrus bigaradia, bigarade oil. 
Botanical Family: Rutaceae. 
Method of Extraction: Steam distillation of the leaves (and twigs). 
Plant Distribution: Native to north east India and southern China; petitgrain essential oil is 
distilled in France, Paraguay, and North Africa. 
Plant Description: An evergreen tree which grows up to 33 feet in height; dark green, oval, glossy 
leaves with sharp spines. It also has fragrant white flowers. The fruit is small and dark orange in color. 
Petigrain essential oil is extracted from the same tree which produces neroli (Citrus aurantium var. 
amara (flos)) and bitter orange (Citrus aurantium var. amara) essential oils too. 
Chemical Components: Esters (55%) , alcohols (30%), and monoterpenes (10%); also contains 
lactones & coumarins. 
Oil Characteristics: Pale yellow to amber in color with a fresh, floral, citrus aroma. Top note 
essential oil. 
Therapeutic Properties: Antiseptic, digestive, tonic and nervine. Use for acne, greasy skin and hair, 
dyspepsia, flatulence, insomnia, nervous exhaustion, and stress. 
Traditional Use: A classic ingredient of eau-de-Cologne. 
Cautions: Non-irritating, non-sensitizing, non-toxic, and non-photoxic in general aromatherapy use. 
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6.1.9 Tangerine 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Botanical/Binomial Name: Citrus reticulata (blanco). 
Synonyms: Citrus reticulata, mandarin (see profile on mandarin), Dancy tangerine. 
Botanical Family: Rutaceae. 
Method of Extraction: Cold expression of the outer peel. 
Plant Distribution: Native to southern China and the Far East. Today, the tangerine is grown 
predominately in the United States (Florida, Puerto Rico, and California). 
Plant Description: A small, evergreen tree with green, glossy leaves, aromatic flowers and small, 
orange-colored fruit. The tree grows up to 20 feet in height. The tangerine was introduced to the 
United States in 1845, forty years after the introduction of the mandarin to Europe from the Far East. 
Originally, mandarin and tangerine were one and the same; its re-naming came after its introduction 
to the United States. However, today tangerines are usually harvested before mandarin fruit. In 
addition, tangerines have no pips, the fruit is usually lighter in color than the mandarin, and tangerine 
essential oil is slightly weaker than mandarin essential oil. Mandarin essential oil is considered the 
superior essential oil in use. 
Chemical Components: Monoterpenes (up to 90%), alcohols (5%); also contains traces of esters, 
phenols, and aliphatic aldehydes. 
Oil Characteristics: Pale yellow to orange in color with a sweet, citrus aroma. Top note essential oil. 
Therapeutic Properties: Antiseptic, digestive, balancing, uplifting and calming. Used for 
indigestion, constipation, depression, PMS, stretch marks in pregnancy, morning sickness, acne, oily 
skin, mature skin, insomnia, anxiety, stress, and shyness. 
Traditional Use: Colonel G.L. Dancy is accredited with its introduction to the United States; he 
reputedly started growing the fruit from seedlings in the southern states. For further notes on 
Traditional Use, see profile on mandarin. 
Cautions: Possibly photo-toxic, although studies are inconclusive; as a precaution, do not use in 
sunlight one hour after application. Otherwise, non-toxic and non-sensitizing. A popular choice for 
babies and children due to its gentle nature. Compare to the mandarin essential oil profile to note the 
subtle differences and similarities between these two oils. 
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CHAPTER SIX REVISION SUMMARY: 
 

The chapter revision summary is designed to help you re-cap the main points of the chapter 
in preparation for the final examination paper. However, note that the final examination 
paper may or may not include these points (and they may or may not be expanded upon). 

Therefore, it should be used as a guideline only. 
 

• You should be familiar with the botanical name, botanical family, extraction method, 
plant description, plant distribution, main chemical components, therapeutic 

properties, and cautions for each essential oil profile. 
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Sedona Aromatics 

Certificate in Professional Aromatherapy 
 

Module 6 
Application & Consultation 

 
Assignments 

 

1. What do you understand by the term “holistic?” Write up to 300 words on your understanding, 
and include information on why essential oils are considered important to a holistic lifestyle. 

2. Describe three methods of using essential oils (for example: candles) (300 words). 

3. Make up a working checklist (or chart) that you can use and refer to with regard to the general 
contra-indicators for using essential oils. For example, you might list pregnancy, along with 
essential oils contra-indicated for pregnancy (and why). This list/chart will be a useful tool to 
have when you start recording case studies. The complexity and detail of your list/chart 
depends upon how much information you want to include for your own benefit. 

4. Summarize the main points you need to be aware of (and look out for) when conducting a 
consultation with a client (200 – 400 words). 

5. Devise your own client case history pro-forma, based on the example given. You can use the 
pro-forma that you create in your final assessment aromatherapy case studies in Module Ten. 
Submit your pro-forma to me for feedback. 

6. Make up a chart for the common conditions and suitable essential oils, as a reference 
document. An example of how to start this chart is listed in Chapter Five, point 5.6. Include at 
least 15 commonly used essential oils – you can expand on this as you prefer, or as time 
progresses. You may also use this chart in your final assessment aromatherapy case studies in 
Module Ten. Submit your chart to me for feedback. 

7. Make up a chart or checklist for scent blending, as shown in Chapter Five, point 5.8. 
List the most common types of scents you might encounter (such as those listed in 
point 5.9). Submit your chart to me for feedback. 

8. Choose five essential oils from those profiled in Module Six (you can choose more if 
your budget and time allow); before you choose which essential oils to purchase, 
consult Module 7*, think about possible case studies scenarios with your volunteers, 
and consult the Resources and Information Sheet in order to work out which essential 
oils will be most beneficial for your purposes. Put one drop of each essential oil onto 
individual smelling strips – or another appropriate means of dispersal. Describe the 
aroma and consistency of each oil in a few words. Record your answers either as a list, 
or in a table format, and submit for marking. Indicate any preferences or dislike for a 
particular aroma. This exercise will help you to become familiar with each essential oil! 

 

*It is not essential to choose the same essential oils, carrier oils, or hydrosols for these 
assignments as you will use for Module 7 or your case studies. However, I have suggested it in 
order to help you if you are on a budget; essential oils are expensive, and the purchase of 
essential oils and other supplies for this course will probably form the basis of your initial 
stock of supplies. 
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Appendix 1: Working Example of Aromatherapy Cross Reference Sheet 
1st: 
Migraines 

  2nd: 
Backache 

  3rd:   

Top Note Middle Note Base 
Not
e 

Top Note Middle 
Note 

Base Note Top 
Note 

Middle 
Note 

Base Note 

petitgrain lavender rose sage lavender frankincense    

peppermint Roman 
chamomile 

  Roman 
chamomile 

    

 cornmint        

         

         

         

         

         

         

         

         

         

Essential oils chosen (number of drops): lavender (5) and Roman chamomile (4) 
Carrier chosen (amount in mls/ozs): white lotion base – 1 oz 
Home Treatment Plan: Apply on the onset of pain over the temples and/or the back area 
Notes:
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Appendix 2: Aromatherapy Cross Reference Sheet 
1st:   2nd:   3rd:   

Top Note Middle 
Note 

Base Note Top Note Middle 
Note 

Base Note Top Note Middle 
Note 

Base Note 

         

         

         

         

         

         

         

         

         

         

         

Essential oils chosen (# of drops): 
 
Carrier chosen (amount in mls/ozs): 
 
Home Treatment Plan: 
Notes: 


