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Lesson Twenty Nine 

Legal Basics for an Aromatherapist 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
This lesson refers specifically to legislation within the United States. This is a broad area of study 
and, if you live outside of the United States, you are advised to check the legislation required in your 
own country. 
 
In addition, this lesson does not necessarily cover all the legal aspects of practicing as an 
aromatherapist within the United States – information constantly changes, as does the legalities of 
each state and country. You are advised to continue study with the Certificate in Professional 
Aromatherapy in order to set up in business to practice as a professional aromatherapist vs. using 
aromatherapy at home for family and friends. 
 
Business information is introduced here in conjunction with NAHA CASE Guidelines for level 1 
education standards. If you are only using aromatherapy for family and friends it is still useful 
information to know, even if you are not in professional practice. You may also use your level 1 
training to volunteer within an aromatherapy organization, so a basic understanding of how to 
conduct yourself is beneficial here also. 
 
Finally, understanding the subject matter of this module educates you on how others conduct 
themselves in the aromatherapy profession, and who should be reliable when purchasing goods or 
services from them. 
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Scope of Practice as an Aromatherapist 
 
As an aromatherapist, it is very important to understand the scope of practice which you have, both in 
the United States and in other countries. In the United States, you are not allowed to “claim to cure” or 
make any medical claims about the aromatherapy blends you create (without getting into a very 
complex area of making “drug” claims about your product). If you are not medically qualified (for 
example, a doctor or a nurse), you can't give a client professional medical advice. If you notice 
something odd, or a matter comes up in a consultation with a client, advise them to see a suitably 
qualified health care professional. 
 
In addition, if you are not a licensed massage therapist (LMT) or are not licensed to carry out any 
other form of “touch” therapy,” you are not legally allowed to apply an aromatherapy blend on a client 
in a treatment that requires as such (but they can apply it themselves as a home treatment). For 
example, if you want to apply a massage blend to a client in a consultation, you will have to obtain the 
required licensing for your state. However, note that every state is different – and some states may not 
require such licensing. Therefore, it is always best to check with your own state on current licensing 
laws. This area of differentiation is evident in the practice of reflexology. In Arizona, reflexologists do 
not need to be licensed to practice reflexology – even though it is a “touch” therapy. Confused? I know 
I was when I first moved to the United States! The bottom line is this – check with your individual 
state on current practices, current therapies, and the appropriate licensing required (if any). 
 
You should also note that your aromatherapy certification is not a “license” to practice aromatherapy. 
It simply indicates the level of training you have received from a particular school or person. It helps to 
inspire confidence in your customers that you have some knowledge and education about the subject 
area – and that you understand the essential oils you are working with. Aromatherapy training varies 
widely – even between schools accredited by the same provider – so make sure you that you 
understand the full credentials/experience of your training provider too. 
 
There is no government legislation governing the practice of aromatherapy in the United States which 
means that anyone can set themselves up as an “aromatherapist.” However, you will only be successful 
in the practice, if you actually know what you are doing! 
 
The main points to remember about scope of practice as an aromatherapist is that: 
 

• you cannot diagnose 
• you cannot prescribe 
• you cannot perform “touch therapy” - unless licensed to do so (where appropriate). 

 
Instead of diagnosing or prescribing – educate. This means giving your client as much information as 
you can about an essential oil or blend. Give them information on how to use it. Don't guarantee an 
outcome. 
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Difference Between Practice as an Aromatherapist in the United States and the UK 
(and Europe) 
 
In the United States, it is possible to practice as an aromatherapist in consultation with a client or use 
your aromatherapy training to create and sell your own bath and body product line. You don't even 
have to be certified in aromatherapy in order to create and sell a bath and body product line. In 
addition, regulations in place are “guidelines” and are not (currently) legal regulations (although if 
someone reports your practices as dangerous, regulations may be enforced). 
 
However, under legislation in the UK (and Europe), UK (and European) aromatherapists can only 
make bath and body products by consultation with a client – or conform to extensive EU regulations in 
order to legally sell a bath and body product line. If you live outside of the United States, you will need 
to do your own research to make sure that you conform to applicable laws in your country of business. 
 
Freedom of Health Act 
 
Certain states have legislation which recognize the professional legitimacy of alternative and 
complementary health practice. These states allow freedom of access to the healthcare of your choice 
(conventional or complementary) and allow practitioners of complementary healthcare to advertise 
their services. This may provide greater opportunities for you to work alongside healthcare 
professionals. 
 
However, to date there are only ten states that have health freedom laws; these are: 
 

• Arizona, California, Colorado, Idaho, Louisiana, Minnesota, Nevada, Oklahoma, New Mexico, 
Rhode Island. 

 
Freedom of Health requirements may vary from state to state so it is important to find out if there are 
any special requirements for your state of business; for example, New Mexico requires that the client is 
provided with an “informational document.”  This “informational document” must include such 
information as the nature and expected results of the aromatherapy service, that the aromatherapist is 
not a licensed healthcare practitioner, and the background and training of the aromatherapist. 
 
Personally, I think that the “informational document” required by New Mexico is a good practice for 
all aromatherapists, regardless of their place of business. 
 
For further information on the National Health Freedom Coalition, visit the website at: 
 
https://nationalhealthfreedom.org/info-center/health-freedom-laws-passed/health-freedom-laws/ 
 
It is very important that you understand any healthcare laws that may affect your practice as an 
aromatherapist – and it is your responsibility to find it out. 
 
 

https://nationalhealthfreedom.org/info-center/health-freedom-laws-passed/health-freedom-laws/
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However, whether your state has Freedom of Health legislation in place or not, the scope of 
practice as an aromatherapist (unless a qualified medical professional too) remains the 
same: 

• do not diagnose 
• do not claim to cure 
• do not prescribe prescriptions or treatments 
• do not perform touch therapies without licensing (see individual state regulations for 

requirements and interpretation of this phraseology) 
• do educate the client with your aromatherapy knowledge, pass on that information, and 

empower them to use these tools to improve their health 
• do refer to a suitable healthcare practitioner if the need dictates 
• do take a holistic approach to help the client change their lifestyle in conjunction with 

aromatherapy knowledge (for example, exercise, diet, sleep). 
 
Ethical Issues for the Aromatherapist 
 
Ethics are defined as a system or code of morals for a particular group or person. In a business 
organization, it is expected that certain rules and codes are followed, for the health of the organization 
and the individuals. 
 
As part of the aromatherapy community, it is expected that you follow certain ethics. You may have 
business ethics to follow in the organization or business you work for – or you may develop your own 
set of ethics for your own business. 
 
The National Association for Holistic Aromatherapy (NAHA) expects professional, business, and 
donor members of the organization to follow a code of ethics. Other professional aromatherapy 
organizations follow a similar code of ethics. 
 
NAHA's Code of Ethics is as follows: 
 
Professional, Business and Donor members shall: 
 
1.1 Demonstrate commitment to provide the highest quality aromatherapy service to those who seek 
their professional service. 
 
1.2 Conduct myself in a professional and ethical manner in relation to my clients, fellow 
aromatherapists & colleagues and the general public so as to comply with the highest standards of 
moral behavior & integrity and to uphold the dignity and status of my profession under all 
circumstances. 
 
1.3 Share professional knowledge, research, and experiences with fellow aromatherapists and 
colleagues to support the advancement of aromatherapy. 
 
1.4 Treat clients in accordance with holistic principles (Recommend treatment based upon the 
specific needs of the client) and render professional services for no other purposes than the total 
wellbeing of my clients. 
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1.5 Educate clients in the quality and availability of true aromatherapy products and services. 
 
1.6 Refrain from engaging in any sexual conduct or sexual activities involving clients. 
 
1.7 Recognize that my primary obligation is always to the client and agree to practice aromatherapy 
to the best of my ability for my client's benefit. My client's comfort, welfare and health must always 
have priority. 
 
1.8 Provide clients with informed consent/disclosure statement and information that includes 
training, certification, scope of practice, payment structure, benefits, limitations and expectations of 
both the practitioner and client. 
 
1.9 Endeavor to serve the best interests of my clients at all times by providing the highest quality of 
service and I shall undertake continuing education and improve upon my aromatherapy skills and 
professional standards whenever possible. 
 
1.10 Provide services within the scope and the limits of my training. I will not employ techniques for 
which I have not had adequate training and shall represent my education, training, qualifications 
and abilities honestly. I shall acknowledge the limitations of my skills and, when necessary, refer 
clients to the appropriate qualified professionals. 
 
1.11 Not diagnose, prescribe or provide any service, which requires a license to practice unless 
specifically licensed to do. 
 
 
1.12 Maintain client confidentiality and not divulge to anyone the findings I acquire during 
consultation, or in the course of professional recommendations, without my clients consent except 
when required by law. 
 
1.13 Support other Consultants at all time and shall never criticize, condemn or otherwise denigrate 
other Consultants in the presence of a client or other lay persons. 
 
1.14 Respect the rights of other healthcare professionals and aromatherapists and will cooperate 
with all health care professionals in a friendly and professional manner. 
 
1.15 Where another Consultant refers a client to me, I shall return such clients to the original 
Consultant when the specified recommendation is completed. I will not denigrate another 
Consultant's recommendations. 
 
1.16 Not make false claims regarding the potential benefits of aromatherapy and shall actively 
participate in educating the public regarding the actual benefits of true aromatherapy. 
 
1.17 Not give guarantees regarding the results of any recommendations, nor exploit a client for 
financial gain through inferences or misrepresentation of any sort. 
 
1.18 Practice honesty in advertising, promote my services ethically and in good taste, and practice 
and or advertise only those skills for which I have received adequate training or certification. 
 
1.19 Maintain my premises in a hygienic condition and ensure that my premises offer my clients 
sufficient privacy. 
 
1.20 Maintain complete records of each client, including specific details of my recommendations. 
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1.21 Refrain from the use of any mind-altering drugs, alcohol, or intoxicants prior to or during a 
professional aromatherapy consultation or while representing the National Association for Holistic 
Aromatherapy. 
 
1.22 Dress in a professional manner, proper dress being defined as the attire suitable and consistent 
with accepted professional practice. 
 
1.23 Represent a united front to the public and refrain from criticism of colleagues either in writing 
or verbally before clients or the general public. 
 
1.24 Shall, upon being found to have transgressed any of the By-laws of the National Association for 
Holistic Aromatherapy and/or this Code of Ethics voluntarily surrender and return my membership 
certificate to the Association. 
 
Other Professional Ethics 
 
Other professional ethics which you might want to include in your own business practice include: 
 

• Set professional boundaries between yourself and your client/customer. 
• Never discriminate. 
• Don't copy-cat other business's practices and ideas – it is very easy in today's world of social 

media to both follow and mimic the actions of another individual or business. This is not 
professional behavior (although it commonly occurs). For example, if a business decides to post 
an offer for specific product, don't copy-cat that idea (in how they promote it or what they are 
promoting) during the exact same time period in the exact same way. Come up with your own 
ideas and practices. Although imitation is said to be the sincerest form of flattery, it can harm 
another business financially – and ultimately doesn't paint the copy-catter in a good light. 

 
Although it seems like common courtesy and professional practice to follow a code of ethics, as 
outlined in this lesson, many forget manners and professionalism when conducting business. Be aware 
of your own behavior at all times and act in accordance with a code of ethics. Ultimately, your business 
(and reputation) will benefit. 
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Consent Forms 
 
Consent forms refer to the aromatherapy consultation process. 
 
Although not essential, you might want to consider a consent form for clients. This type of form will 
also help to set out the expectations and limitations of the consultation in that it is an education 
process, not a diagnostic or prescribing process (as discussed above). 
 
In addition, you may want to draw up a consent form for using aromatherapy with children. An 
example of each of these types of consent forms is given in Appendix 1 of this module. 

 

 
• Complete Assignment 29 before moving onto Lesson 30. 

 

 

 

LESSON TWENTY NINE: 
THE IMPORTANT STUFF: 

 
• an aromatherapist cannot diagnose or claim to cure 

• an aromatherapist cannot prescribe 

• an aromatherapist cannot perform “touch therapy” (unless already licensed to do so) 

• the Freedom of Health Act allows freedom of access to the healthcare of your choice, but only 
in certain states 

• a code of ethics is a set of morals for a particular group or person to follow 
• consent forms help to set out the expectations and limitations of the consultation in that it is 

an education process, not a diagnostic or prescribing process. 
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Student Name: 
Course: Certificate in Holistic Aromatherapy (For Home and Family) 
Date: 

Assignment 29 

 
List five ethics from the NAHA Code of Ethics which you identify with most strongly and give 
your reasons why: 
 

1.  
2.  

3.  
4.  
5.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please submit your completed list for marking via a word document or PDF file via email to: 
sharon@sedonaaromatics.com. Remember to include your name! 
 
 
Tutor Remarks: 
 
 
Grade: 

mailto:sharon@sedonaaromatics.com
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Sedona Aromatics 
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Lesson Thirty 

Aromatherapy Language 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Legal Use of Aromatherapy Language: Aromatherapy Blend Names 
 
What's in a name? Quite a lot (legally)!  You should understand how to describe aromatherapy 
blends, even if you are just using them at home initially. This will avoid you from getting into any 
misunderstandings (legally or otherwise). 
 
When describing (and advertising) aromatherapy blends, you need to be aware of the legal 
implications of describing your product in a certain way. 
 
For example, if you use a term such as insect repellent or hand sanitizer, you could find yourself on the 
wrong side of the law. This is because of the FDA's definition of a product either as a drug or a 
cosmetic. If you describe a product as an insect repellent, you are essentially making a claim that it 
works as a drug. Instead, if you want to describe it as a cosmetic, think of a name such as: 
 

• Buzz away!, No More Bugs etc. 
 
In addition, words such as healing, or describing a blend as being good for insomnia, may land you in 
hot water. It is okay to use these terms in an educational way (such as in course material, articles etc) 
but never in labeling a blend (especially if you intend to sell it). 
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You need to come up with alternative names that ensure your product falls within the cosmetic 
category and doesn't unwittingly make any “medical” claims. The following table helps to clarify this 
reasoning. These are only a few examples and you need to make sure that you label your product in 
accordance with FDA regulations for sale (see below the table for a link). 
 

MEDICAL CLAIM COSMETIC CLAIM SUGGESTED LABELING 

Insomnia Promotes restful sleep Sleepy Time 

Anti-bacterial Cleanses Fresh Face 

Replenishes skin's collagen Moisturizes Skin Moisturizer 

Anti-aging Look younger Young and Youthful 

Anti-perspirant Absorbent Dry and Fresh 

Anti-depressant Promotes emotional well-being Emotional Helper 

Treats Eczema Soothes skin Skin Soother 

 
(Source: Gale, Marie, Soap and Cosmetic Labeling, 3rd Edition (2015), Cinnabar Press) 
 
You can find more information on the FDA descriptions of drugs vs. cosmetics by following this link: 
 
http://www.fda.gov/cosmetics/guidanceregulation/lawsregulations/ucm074201.htm 
 
Link active 12/14/17. 
 
If you live outside of the United States, check your own country and/or state requirements. 
 
You should also avoid using terms such as treatment and to treat; legally, an aromatherapist cannot 
treat a particular health problem. However, remember that you can educate. 
 
I have worked with many businesses and clients in helping them to navigate the aromatherapy labeling 
process and have educated them in how to correctly label their product with regard to aromatherapy 
language. This is where being a writer comes in handy, as you need to get creative with names and 
descriptions while staying within the guidelines – and describing your product in such a way that 
people understand what it is for. 
 
It is also useful to understand this process so that if you purchase aromatherapy blends or essential 
oils from a vendor, you are armed with the knowledge of what they may (legally) be trying to claim (or 
not claim) with their product. Be informed – be educated! 
 
 

http://www.fda.gov/cosmetics/guidanceregulation/lawsregulations/ucm074201.htm
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Another excellent resource if you have the time to listen to a webinar on the subject is Aromatherapy 
and the Art of Language by Jennifer Pressimone: 
 
http://naha.org/bookstore/aromatherapy-and-the-art-of-language 
 
Link active 12/14/17 and currently offered for free, even to non-NAHA members. 
 
Labeling an Aromatherapy Blend for Home Use 
 
Note: If you are making aromatherapy blends to sell, you will need to adhere to FDA Guidelines and 
understand INCI requirements for labeling. The Certificate in Professional Aromatherapy covers this 
information. 
 
This is an example of how to label your aromatherapy blend for home use: 
 

 
 

Name of Blend: Happy Feet 
Ingredients: Jojoba, peppermint essential oil, lavender essential oil 

Date Made: December 14, 2017 
Cautions: For adult use only. Avoid use with babies and children. Avoid in pregnancy. 

Size: 2 oz 
 
 

 
 
 
 

• Complete Assignment 30 before moving onto Module Nine (Final 
Assessment). 

 

 

 

LESSON THIRTY: 
THE IMPORTANT STUFF: 

 

• aromatherapy blends should fall within cosmetic claim guidelines and not drug claim 

guidelines 

• Avoid terms such as treatment, to treat, insomnia, and anti-depressant when describing and 

labeling aromatherapy blends 

 

http://naha.org/bookstore/aromatherapy-and-the-art-of-language
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Student Name: 
Course: Certificate in Holistic Aromatherapy (For Home and Family) 
Date: 

Assignment 30 

 
Place the following words or terms in the correct column of the table below: 
 

• revitalizes hair follicles 
• smells good 

• treats acne 

• sunscreen 

• moisturizes the skin 

• eradicates stress 
• anti-wrinkle 

• promotes healthy skin 

• anti-bacterial 
• promotes glowing skin 

 

Medical Claim Cosmetic Claim 

  

  

  

  

  

  

  

  

  

 
 
Please submit your completed list for marking via a word document or PDF file via email to: 
sharon@sedonaaromatics.com. Remember to include your name! 
 
 
Tutor Remarks: 
 
 
Grade:

mailto:sharon@sedonaaromatics.com
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Appendix 1 

Consent Forms 
 

Consent Form for Use with Adults (over the age of 18, unless otherwise specified) 
 

 
BUSINESS NAME HERE (IF APPLICABLE) 

 
Consent Form 
Confidential 

 
Name: 
Address: 
Date of Birth: 
Contact Number: 
 
I, [insert client name], give my consent for [insert aromatherapist's name], to advise and educate me on 
appropriate aromatherapy blends. I also give my consent for [insert aromatherapist's name] to make any 
appropriate referrals to the appropriate organization. 
 
This consultation is designed to educate me in aromatherapy/use of aromatics. [Insert aromatherapist's name] 
holds a course certificate in aromatherapy which meets and exceeds the National Association for Holistic 
Aromatherapy's education guidelines for level [insert 1, 2, or 3 as appropriate]. The certificate is available for 
inspection if necessary. 
 
I understand that [insert aromatherapist's name] does not prescribe medication and is not authorized to 
diagnose any condition. 
 
Note to Client: 
 

• You are advised to retain a copy of any written materials/advice given to you during this education 
process. 

• Your signature represents consent for these educational services only. 
 
Signature of Client 
Date 
 
Signature of Aromatherapist 
Date 
 
If you consent to [insert aromatherapist's name] contacting your healthcare provider to obtain additional 
information, list the name of the provider, initial, and date the consent below: 
 
Name of Provider: 
Contact Number: 
Date and Initial for Authorization: 
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Consent Form for Use with Children (under the age of 18, unless otherwise specified) 
 
 

 
BUSINESS NAME HERE (IF APPLICABLE) 

 
Consent Form 
Confidential 

 
Name of Child: 
Address: 
Date of Birth: 
Name of Parent/Guardian: 
Contact Number of Parent/Guardian: 
 
I, [insert parent/guardian's name], give my consent for [insert aromatherapist's name] to advise and educate 
my child [insert child's name] on appropriate aromatherapy blends. I also give my consent for [insert 
aromatherapist's name] to make any appropriate referrals to the appropriate organization. 
 
This consultation is designed to educate my child in aromatherapy/use of aromatics. [Insert aromatherapist's 
name] holds a course certificate in aromatherapy which meets and exceeds the National Association for Holistic 
Aromatherapy's education guidelines for level [insert 1, 2, or 3 as appropriate]. The certificate is available for 
inspection if necessary. 
 
I understand that [insert aromatherapist's name] does not prescribe medication and is not authorized to 
diagnose any condition. 
 
Note to Parent/Guardian: 
 

• You are advised to retain a copy of any written materials/advice given to your child during this 
education process. 

• Your signature represents consent for these educational services only. 
 
Signature of Parent/Guardian 
Date 
 
Signature of Aromatherapist 
Date 
 
If you consent to [insert aromatherapist's name] contacting your child's healthcare provider to obtain 
additional information, list the name of the provider, initial, and date the consent below: 
 
Name of Provider: 
Contact Number: 
Date and Initial for Authorization: 
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Module Eight 

Practical Project: Compose Your Own Blend 
 

IMPORTANT NOTE: 
 

ON THE COMPLETION OF THIS MODULE, AND BEFORE YOUR FINAL CASE 
STUDIES, RESEARCH PAPER, AND EXAM, YOU WILL NEED TO SEND ME ALL OF 
THE PRODUCTS WHICH YOU'VE MADE IN EACH OF YOUR MODULE PRACTICAL 
PROJECTS IN ORDER FOR ME TO MAKE SURE YOU'VE COMPLETELY SATISFIED 

THE CRITERIA FOR COMPLETING THE COURSE. 

 

Your Module Eight Practical Project will introduce you to making your final aromatic product! 
 
For this project, you need to make one aromatic product using your own blend recipe, 
based on everything that you have learned in this course so far. 
 
DURING THE PROJECT: 
 
Keep notes of the following, including photos of your products. At the end of the project, send 
me a summary of the following information: 
 

• Details of your aromatic blend including the actual recipe, essential oils/hydrosols, 
carrier oils, and/or base products used. 

• The reasoning behind your choice of ingredients including both chemistry and 
therapeutic properties of each ingredient chosen. Include blending sheets. 

• The use of your aromatic blend. 
• The name of your blend within the recommended FDA guidelines and your scope of 

practice. 
• Complete a sample label for your product as well (for home use). 

 
Follow the dilution rates as indicated in the dilution charts in module six. 
 
Have fun! 
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MODULE EIGHT: THE BUSINESS OF AROMATHERAPY I 
 

References for Module Eight 
 

• Author's personal experience and training 

• FDA website, Is it a Cosmetic, a Drug, or Both? (Or is it Soap?), accessed from: 
https://www.fda.gov/cosmetics/guidanceregulation/lawsregulations/ucm074201.htm 

• National Association for Holistic Aromatherapy, Code of Ethics 

• National Association for Holistic Aromatherapy, Aromatherapy and the Art of 
Language webinar, available from: http://naha.org/bookstore/aromatherapy-and-
the-art-of-language 

• National Health Freedom Coalition website, Health Freedom Laws, accessed from: 
https://nationalhealthfreedom.org/info-center/health-freedom-laws-passed/health-
freedom-laws/ 

 

https://www.fda.gov/cosmetics/guidanceregulation/lawsregulations/ucm074201.htm
http://naha.org/bookstore/aromatherapy-and-the-art-of-language
http://naha.org/bookstore/aromatherapy-and-the-art-of-language
https://nationalhealthfreedom.org/info-center/health-freedom-laws-passed/health-freedom-laws/
https://nationalhealthfreedom.org/info-center/health-freedom-laws-passed/health-freedom-laws/

